Afb NRA tei, Doi, RAR PERLE PERE re 
Pa ARI DENT VA 2 RAT as Set a SCIE at 


Digitized by the Internet Archive 
in 2023 with funding from 
University of Toronto 


https://archive.org/details/39012203080031 


LA 


et 


à LE nn te 
VDA Lat \ 
EMA HER 
LL TO 


1 M 


FEDERAL 
ARCHIVES 
DIVISION 


Canada 


5 fs Public Archives Archives publiques 
Canada 


General 
Inventory 
Series 


avi 


Canada 


Records of the Post Office Department 


RG 3 


1764186718461971 1807196217601 78818571973 
176919641 75719031 7761 96016771821 19661866 
1799196718501 959179019681 84219701 8681965 


1'7'7519691880193119'7518831974187018761966 
1890197219391 950181519761834182519741870 
188019661 8731977189919751897196618711872 
195919331 7621 791 195319541926190419421935 
19231968191919381 96918271881 194719551940 


tons % 
RNA hy 
CRAN Tes QE 
RASE UNE 
sd Des AAS Poa 


Stat 
a 


hen 


Lx 


RTE US 
TL MERE 


re HELENE 


erage ne 
en 


pe 


FEDERAL ARCHIVES DIVISION 


General Inventory Series 


RECORDS OF THE POST OFFICE DEPARTMENT 
(RG 3) 


Thomas A. Hillman 


a de Public Archives Archives publiques 
Canada Canada 


Canadian Cataloguing in Publication Data 
Public Archives Canada. Federal Archives Division. 
Records of the Post Office Department (RG 3) 


(General inventory series/Federal Archives Division) 

Text in English and French with French text on 
inverted pages. 

Title on added t.p.: Archives du Ministére des postes 
(RG 3). 

DSS cat. no. SA72-1/3 

ISBN 0-662-53958-3 
1. Canada. Post Office Dept.--Archives--Catalogs. 
2. Postal service--Canada--History--Archival resources 
--Catalogs. 3. Public Archives of Canada. Federal 
Archives Division--Catalogs. I. Hillman, Thomas A. 
II. Title. III. Title: Archives du Ministère des 
postes (RG 3). IV. Series: Public Archives Canada. 
Federal Archives Division. General inventory series. 
Z7164.P85P8 1985 016.383'4971 C8&5-097008-3E 


© Minister of Supply and Services Canada 1985 
Cat. No.: SA 72-1/3 
ISBN: 0-662-53958-3 


Foreword 


Introduction 


TABLE OF CONTENTS 


INVENTORY OF THE RECORDS OF THE POST OFFICE DEPARTMENT 


Part I Administrative Outline 


Part Il Records of the Post Office Department 


A. Postmaster General, 1862-1917 


i 


Postmaster General, 1862-1917 


B. Deputy Postmaster General, 1831-1920 


je 


Office Records of the Deputy Postmaster General, 
1831-1881, 1930 


General Correspondence, 1851-1902 

2.1 Correspondence Sent, 1851-1902 

2.2 Letters Received, 1882-1902 

2.3 Registers to Letters Received, 1880-1902 


Correspondence Addressed to the Chief Postal 
Inspectors, 1873-1902 


Correspondence Addressed to the Post Office 
Inspectors, 1851-1902 


Correspondence Addressed to the Postmasters, 
1862-1873 


Correspondence Addressed to the Marine Mail 
Officers, 1878-1888 


Reports and Returns, 1852-1920 
Personnel, 1885-1904 


International Correspondence Sent, 1851-1902 


Page 


26 


26 


26 
27 
27 


27 


ili 


10. 


International Correspondence Received, 
1851-1902 


Registry, 1851-1976 


He 


Py 


3: 


Early Registry, 1902-1946 
Central Registry, 1903-1976 


Subject Files, 1851-1974 


Postal Inspectors, 1838-1961 


i 


2, 


£ 5 


4, 


Chief Postal Inspector, Correspondence Sent, 
1870-1898 


Divisional Inspectors, Letterbooks, 1838-1855 


Divisional Inspectors, Reports, c.1800-1961 


Divisional Inspectors, Travel and Proceedings, 1893-1901 


Mail Services/Transportation Branch, 1799-1970 


je 


Ze 


10. 


Mail Tender Registers, 1851-1966 
Mail Service Contract Registers, 1839-197) 


Mail Service Registers of Contracts Under 
Advertisement, 1935-1961 


Railway Mail Service, 1853-1969 

Ocean Mail Service, 1858-1893 

Air Mail Service, 1919-1969 

Rural Mail Delivery, 1905-1922 

General Records, 1799-1962 

Mail Privileges and Government Patronage, 1895-1921 


Registers, 1907-1921 


Administrative Services, 1831-c.1960 


ibe 


2e 


Personnel, 1831-1945 


Public Affairs, c. 1960 


27 
28 
28 
28 
27 


29 


29 
30 
30 
31 
31 
31 


oi 


32 
32 
33 
33 
34 
34 
35 
35 
35 
35 


> 


G. Financial Services, 1841-1952 
H. Regional and Local Records (Field Records), 1807-1953 
ls Regional and Local Records, 1807-1953 


I. Commission of Inquiry Relating to Security (Marin 
Commission), 1980-1981 


APPENDIX I - Senior Post Office Officials, 1753-1984 


APPENDIX II - Accession Details 


36 


36 


36 


36 
32 


45 


aes mM us 


; ave | a NOS farce she cape LS pS 
ME Tai, rs LUS | ter -508) hi AHSA dns vrai ak at . 
| A AL US 
| | , ave asa pit cHetad salade oD ¥ 
3 anne TONE Te Niue nessie sde 


=< 


Ce | 


bas ‘ ‘ A di à ln 
ce. ase! LENS yal this) 20 saa sagt. seine -1 10 
! liana — 1 Qh 27 
Ù = "a 
’ 
3 
Re 
ë ti 
=: 
| ~ 
ai Li 
tH) 
; r | oT te N 
7 CE TA s Car à 
= | 0 
| vi “a ee’. tem 944 
= ~~ | 7 
A 2 + 
fies CRT Co BP 
i | ‘ 
= 4 pi 


| - - a k fl 
ere | 10 


FOREWORD 


Part of the mandate of the Public Archives of Canada is the acquisition of 
federal government records considered worthy of long-term preservation. To 
inform government officials, researchers, and the general public of the rapidly 
growing extent and variety of such records, the Federal Archives Division is 
publishing a series of general inventories, of which the present volume is a part. 


Each inventory describes one record group. The term "record group" (RG) is 
used here to refer exclusively to federal government records in the Public Archives 
of Canada. A record group can most easily be defined as any body of records of the 
Government of Canada or its predecessors that are organizationally or functionally 
related by administrative continuity. This usually means that a separate record 
group is created for each department, branch, or agency that at any point during its 
existence maintained a separate and self-contained registry system. The inventory 
for each record group contains several distinct elements. 


The introduction to the record group outlines the nature of the records 
described in the inventory and the general evolution of the various federal agencies 
involved in the creation of the records. The introduction also includes information 
on total extent of the records access regulations, suggested citations, and related 
primary sources. 


The administrative outline is a guide to researchers wishing to use the records 
described in the inventory rather than a complete history of the agency that created 
the records, and its predecessors. Government records are created by distinct 
administrative units charged with carrying out specific responsibilities. Such 
records are usually maintained in separate file registry systems, which parallel the 
administrative units that created the records. The individual records themselves, 
therefore, naturally reflect the scope (and limitations) of the specific functions for 
which the original administrative unit was responsible. The administrative outline 
provides the organic links between the actual records and the administrative 
structures that carried out the policies and programmes of the federal government. 


The series-by-series descriptions of the records that follow are organized and 
described in a manner that most nearly reflects the evolving administrative 
structure of the creating department, branch, or agency. 


By updating the inventories of those record groups that receive large influxes 
of new material, the Federal Archives Division hopes to be able to keep the public 
aware of the expanding scope and diversity of its holdings. 


Eldon Frost 
Director 
Federal Archives Division 
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INTRODUCTION 


The Post Office is an institution that now touches most Canadians daily, but 
such regular contact was not always the case. The records of the French Regime 
reveal that no formal postal system existed during that period. While a government 
courier system was active, there was no reliable postal service to serve the general 
population. 


Following the French Regime, the Post Office was introduced in Canada as an 
extension of the General Post Office of Great Britain. Administrative and financial 
difficulties plagued the postal service in its formative years, and those difficulties 
eventually prompted the British government to relinquish control of the service to 
the provincial governments in Canada. By a proclamation dated 5 April 1851, the 
government of the United Province of Canada took over the administration of the 
Post Office. The provinces of Nova Scotia, New Brunswick, and Prince Edward Island 
followed suit in the same year. The Post Office Department in each province 
remained an independent operation until the provinces joined together in confed- 
eration. 


Some of the records in Record Group 3 date from as early as 1799; however, 
most date from 1851 and document not so much the organization of the Post Office 
as a department, but rather the extension of the postal service by the Department. 


Record Group 3 consists of material periodically transferred to the Public 
Archives of Canada by the Post Office. A description of the records follows and the 
detailed finding aids referred to in the text are available in the Federal Archives 
Division. 


Access: With certain exceptions the records in Record Group 3 are available for 
research purposes. Some documents contain information that currently 
qualifies for exemption under provisions of the Privacy Act (S.C. 29-30- 
31 Eliz. Il, c. 111, Schedule 2). Permission to review exempt records 
must be obtained from the Canada Post Corporation. 


Extent: 1,271.11 metres 
Suggested Citation: Public Archives of Canada, Records of the Post Office, 
RG 3, Series D.3, Divisional Inspectors' Reports, vol. 119, 
file 1898-686, PAC microfilm reel T-2276. 
Additional unpublished primary material relevant to the activities of the Post 
Office may be found in Manuscript Group (MG) 44 B - Great Britain, General Post 
Office. 


Related cartographic and photographic records may be consulted in the 
National Map Collection and the National Photography Collection. 


Thomas A. Hillman 
May 1985 
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INVENTORY OF THE RECORDS OF THE POST OFFICE DEPARTMENT 


Part I Administrative Outline 


French Regime 


1665 


Ae 


During the administration of Intendants Talon, Boutroue, Duchesneau, 
Meulles, Champigny, and Beauharnois, a courier system was used for 
government dispatches. While no organized postal service existed to 
serve the general population, early records show that in 1693, Pedro 
Dasylva, a Portuguese citizen living in Quebec, was paid for transporting 
a packet of letters between Montreal and Quebec. On 23 December 1705 
Intendant Raudot again commissioned him to convey official dispatches as 
well as those of private persons within the colony of New France. 
Dasylva continued this service until his death in 1717 when he was 
succeeded by his son-in-law, Jean Moran. (Charron, J.J. "Postal History 
of Canada under the French Regime, 1608-1760," Canadian Philatelist, 
vol. 19(1968), pp. 92-95, 109-111, 113, and 115; Des Rivieres, Guy. "Les 
postes sous le regime frangais," Canadian Philatelist, vol. 28, no. 5 
(1977), pp. 277-278; and Quebec (Province) Archives. Inventaire des 
ordonnances des intendants de la Nouvelle-France (1705-1760) conservées 


aux Archives provinciales de Quebec, par Pierre-George Roy. Beauce- 
Ville] 919 sivel 7, pes) 


In January 1721, Sieur Nicolas Lanoullier was granted the exclusive right 
to establish a postal system between Montreal and Quebec. Lanoullier 
proposed to open post offices at Quebec, Trois-Rivieres, and Montreal, to 
maintain "messageries" or an express service, and a line of post houses 
under a "maitre de poste." The scheme called for the construction of a 
road to link the three settlements by land. The road was completed in 
1734, not by Nicolas Lanoullier, but by his brother, Jean-Eustache 
Lanoullier. Post houses were established at nine mile intervals and ferries 
put into operation across rivers. The courier service was primarily for 
government use although the couriers were allowed to take letters 
entrusted to them by private persons. (PAC, Documents relatifs a la 
Nouvelle-France et au Québec (XVII-XX siècles), MG 8 A6, vol. 7, pp. 4-6; 


and Dictionary of Canadian Biography. Toronto, University Press, 1974, 
vol. 3, pp. 350-52) 


British Administration, 1711-1851 


17 14 


The Post Office in British North America was simply an extension into 
new British held territories of the British Post Office system that had 
been functioning for nearly seventy-five years. In June 1711, the British 
Parliament re-organized the Post Office then serving England, Scotland, 
and Ireland. The legislation (9 Anne, c.10) called for the uniting of the 
post offices of England and Scotland and for the further establishment of 
a General Post Office in Ireland and the colonies of North America and 
the West Indies. The new General Post Office would have a monopoly on 
mail handling. Fixed rates for delivery within England, Scotland, and 
Ireland were introduced, and for the first time, rates of postage were 
established between London and the British Dominions in America. 


1753 


1755 


ici 


1763 


1765 


1773 


1774 


Benjamin Franklin and William Hunter were appointed the first Deputy 
Postmasters General in North America, effective 10 August 1753. 


(Labaree, Leonard W., ed. The Papers of Benjamin Franklin. New Haven 
and London, Yale University Press, 1962, vol. 5, p. 18) 

The first British Post Office in what is now Canada was opened at 
Halifax, Nova Scotia, as an extension of the postal service provided for 
the British colonies along the Atlantic seaboard. (Smith, William. The 


History of the Post Office in British North America. Cambridge, The 
University Press, 1920, p. 33) 


William Hunter died on 12 August 1761 and he was succeeded by John 
Foxcroft as joint Deputy Postmaster General with Benjamin Franklin. 


(Labaree, Leonard W., ed. The Papers of Benjamin Franklin..., vol. 9, 
pp. 363 and 379) 


Following the Peace of Paris of 1763, Benjamin Franklin and John 
Foxcroft, as joint Deputy Postmasters General, appointed Hugh Finlay the 
first Postmaster at Quebec. Arrangements were also made for the 
establishment of postal service between Quebec, Trois-Rivières, and 
Montreal, and between those cities and New York. (Labaree, Leonard W., 


ed. The Papers of Benjamin Franklin, vol. 10, pp. 284-85; and Smith, 


William. The History of the Post Office in British North America, 
p. 42) 


The British Post Office Act of 1710 was amended (5 Geo. III, c.25) to 
provide for changes in postal rates in British North America. Henceforth 
routes were measured and the new rates were determined by the distance 
and the number of sheets of paper delivered rather than fixed flat fees for 
delivery between two points. 


With Benjamin Franklin residing in England as an agent for some of the 
American colonies, the expanding scope of the British North American 
post office system demanded a greater degree of attention than Franklin's 
associate, John Foxcroft, was able to provide. A new office, that of 
Surveyor, was created to provide assistance to Franklin and Foxcroft. 
Hugh Finlay, whose energy, persistence, and organizational skills in the 
management of postal affairs in Quebec had attracted the attention of his 
superiors, was appointed Surveyor on 5 January 1773. (PAC, General Post 
Office, Canadian records, MG 44, vol. 1,p. 283, microfilm reel C-12858) 


Benjamin Franklin was dismissed as Deputy Postmaster General on 
31 January 1774 because of his writings and other activities associated 
with the American Revolution. Hugh Finlay was appointed in his place to 
co-manage, with John Foxcroft, the postal services on the continent of 
North America, except for North and South Carolina, Florida, and the 
Bahama Islands. As the junior of the two men, Finlay was also to continue 
as Surveyor and to remain Postmaster at Quebec. However, after the 
Declaration of Independence in 1776, Finlay's duties and travels were 
confined to Canada. (PAC, MG 44, vol. 1, pp. 284-85, 318, and 321, 
microfilm reel C-12858) 


1784 


1785 


1786 


1788 


During the American Revolution, postal service between Canada and the 
American colonies was at first disrupted and finally severed. Recognition 
of American independence with the Peace of Paris in 1783 did not bring 
about an immediate resumption of postal ties. During his attempts to re- 
establish former postal routes, Finlay found that while the United States 
was prepared to permit mail from Canada to pass over their territory to 
New York, recompense would be taken in the form of toll charges. The 
Montreal/Albany/New York route was a natural postal corridor and 
couriers could make the journey in about ten days; however the intro- 
duction of mail toll charges by the new United States postal service 
caused Finlay and others in the Canadian administration to search for an 
alternative route. They decided on a route from Quebec to Halifax via 
Lake Temiscouata, a distance of about 627 miles. The first trip, 
commencing 11 January 1784, was undertaken by Pierre Durand. He 
arrived in Halifax on 29 February and returned to Quebec on 24 April. 
The round trip took 105 days and aside from being a very long and 
dangerous journey, it was not a financial success. (PAC, Transcripts from 
Papers in the British Museum, MG 21, Additional Manuscripts, 21831, 


pp. 72-90; and Smith, William. The History of the Post Office in British 
North America..., pp. 80-83) 


Hugh Finlay was appointed Deputy Postmaster General of the "Province 
of Canada in North America" on 7 July 1784. (PAC, Registrar General, 
Record Group 68, Liber C, "Imperial Commissions," folios 77-78, micro- 
film reel C-3922) 


Christopher Sower was appointed Deputy Postmaster General of the 
Province of New Brunswick on 5 January 1785 and on 22 June of the same 
year, Thomas Uncle was appointed Deputy Postmaster General of Cape 
Breton. (PAC, MG 44, vol. 1, pp. 288-289, microfilm reel C-12858) 


On 18 January 1786, Joseph Peters was appointed Deputy Postmaster 
General of Halifax in Nova Scotia. (PAC, MG 44, vol. 1, p. 291, microfilm 
reel C-12858) 


Following a trip through New Brunswick and Nova Scotia in 1787, Hugh 
Finlay, at the request of Lord Dorchester, Governor of Quebec, reported 
on the state of the roads and postal service between Quebec and Halifax. 
He discovered that the principal impediment to an efficient service lay in 
the divided responsibilities between the provinces for the maintenance of 
the postal service. The system in one province was independent of the 
other; hence Finlay found that the Deputy Postmasters General for New 
Brunswick and Nova Scotia argued constantly over the issue of responsi- 
bility for the deficiencies in the postal service. He concluded that a 
successful postal service had to be directed by one person, and moreover, 
that correspondence between the provinces themselves was not of suffi- 
cient volume to meet expenses. Unless frequent mails were exchanged at 
Halifax, the service between Halifax and Quebec would have to be 
discontinued. Dorchester accepted Finlay's proposals and forwarded them 
to England. On 5 April 1788, Finlay was rewarded with a new Commission 
appointing him Deputy Postmaster General of the Provinces of Canada, 


17282 


1792 


179? 


1800 


Nova Scotia, and New Brunswick, and beginning in March 1788 the Post 
Office arranged for packet boats running between Falmouth, England and 
New York to pass by way of Halifax. (PAC, Late Eighteenth Century 
Papers, MG 23 GII9, Hugh Finlay, pp. 61-68; Great Britain, Colonial 
Office Records, C.O. 42, Canada, original correspondence, Q Series, vol. 
28, pp. 152-154, PAC, MG 11; and Great Britain, Colonial Office Records, 
C.O. 217, Nova Scotia and Cape Breton, original correspondence, Nova 
Scotia "A," vol. 109, item 55, PAC, MG 11, microfilm reel C-9134) 


In the years immediately following the American Revolution, British 
North America experienced a great influx of disbanded soldiers and others 
loyal and sympathetic to the British cause. Nova Scotia, New Brunswick, 
the eastern townships of Lower Canada, the eastern counties of Upper 
Canada along the St. Lawrence River, and the Niagara area of Upper 
Canada were very quickly settled and the population soon petitioned for 
the establishment of postal services in and to their areas. The Quebec 
Gazette of 28 May 1789 reported that post offices were opened along the 
St. Lawrence River at Lachine, Cedars, and Coteau du Lac in Lower 
Canada, and at Charlottenburg, Cornwall, New Johnstown, Lancaster, 
Osnabruck, Matilda, Williamsburg, Edwardsburg, Augusta, Elizabethtown, 
and Kingston in Upper Canada. While regular service ended at Kingston, 
occasional mail trips were made to Niagara, Detroit, and Michili- 
mackinac. 


On 17 March 1792, Timothy Pickering, Postmaster General of the United 
States, proposed to Hugh Finlay the terms for the first postal convention 
between Canada and the United States. This convention is also reco- 
gnized as the first attempt to facilitate the international handling of mail 
whereby one country would accept the prepaid correspondence of another. 
By the terms of the convention, mail from Great Britain destined for 
Canada would be routed through New York City to Burlington, Vermont, 
and then on to Montreal. Conversely, mail from Canada destined for 
Great Britain would be shipped from New York City. The proposal was 
accepted and the agreement continued until 1794. Although its terms 
remained in force during subsequent years there was no immediate new 
agreement. (PAC, MG 44, vol. 1, pp. 1 and 45-52; vol. 3A; and Mackay, 


James. The Guinness Book of Stamps: Facts and Feats. Enfield, 
Middlesex, Guinness Superlatives Ltd., 1982, p. 12) 


Hugh Finlay was dismissed from the Post Office on 18 October 1799 for 
accounting irregularities and for indebtedness. He was immediately 
replaced by George Heriot. (Great Britain, Colonial Office Records, 
C.O. 42, Canada, original correspondence, Q Series, vol. 87, pp. 251-268, 
PAC, MG 11; and PAC, MG 44 B, vol. 1, pp. 20, 27, and 293) 


Upon the death of Joseph Peters on 13 February 1800, William Thompson 
was appointed Postmaster at Halifax. However, Thompson resigned on 
25 February and was succeeded by John Brittain. (PAC, MG 44, vol. 1, 
p. 294; and Jephcott, C.M., Greene, V.G., and Young, H.M. The Postal 


History of Nova Scotia and New Brunswick, 1754-1867. Toronto, Sissons 
Publications Ltd., 1964, p. 42) 


1803 


1812 


1816 


1827 
to 
1828 


In Nova Scotia, John Brittain was replaced by John Howe on 5 July 1803. 
Howe, father of Joseph Howe, a future Father of Confederation, held the 
position until 1818 when he resigned in favour of his son John Howe, Jr. 
(PAC, MG 44, vol. 1, pp. 295-296; and vol. 2, pp. 180-187) 


As an extension of the British General Post Office Department, the Post 
Office in Canada was financially subordinate to the Exchequer and was 
governed by several acts of the British Parliament. The Deputy Post- 
master General in Canada was regularly besieged with requests for 
improvements to the postal service from various governors, legislators, 
boards of trade, and private individuals. | However, he also had strict 
instructions from London not to enter into any schemes for the extension 
or improvement of postal services unless he was fully satisfied that the 
resulting expense would be covered by future revenue. As well, profits 
derived from postal services in one part of the country could not be used 
to reduce losses along less favourably situated routes. When, on one 
occasion, Heriot directed that the surplus revenue from Upper Canada be 
applied to the extension and improvement of the whole postal system, his 
action was disallowed by the General Post Office. (PAC, MG 44, vol. 2, 
pp. 21-22, 34-35, and 95) 


As more settlers arrived in the Eastern Townships of Lower Canada, in 
the Ottawa Valley, and in the Niagara region of Upper Canada, following 
the War of 1812, demands increased for improved postal services to serve 
emerging communities. New routes, improved accommodations, increased 
salaries and staff, and faster modes of communications entailing expendi- 
tures, however, were closely. scrutinized. Despite the efforts of the 
Deputy Postmasters General in Canada to obtain a relaxation in policy, 
the General Post Office was uncompromising in its attitude: any extension 
of services must pay for itself. 


George Heriot resigned as Deputy Postmaster General of Canada and was 
succeeded by Daniel Sutherland on 25 April 1816. (PAC, MG 44, vol. 1, 
D297) 


Daniel Sutherland resigned on 19 November 1827 and was replaced by his 
son-in-law, Thomas Allen Stayner, on 5 April 1828. Stayner was 
appointed Deputy Postmaster General of the Province of Canada and New 
Brunswick in North America but his responsibility for New Brunswick was 
removed, effective 6 January 1829, and given to John Howe, Jr. of Nova 
Scotia. (PAC, MG 44, vol. 1, p. 298; and vol. 2, pp. 301-302) 


Following the appointment of Stayner, changes in the policy of the 
Postmaster General and his advisors led to the steady but cautious 
expansion of postal routes and general services. Distance from England 
and the demands for improved service made it impossible for every 
request for postal service to be transmitted to the Postmaster General in 
England for approval. Fortunately, Stayner was able to convince the 
Postmaster General that some discretion might be left with the Deputy 
Postmaster General in Canada. 


1834 
to 
1835 


At the same time, the Postmaster General was having doubts as to the 
legal foundations of the Post Office in the colonies. In 1826, the House of 
Assembly for Upper Canada had approved and presented an address to the 
King suggesting that the postal system was contrary to the Constitutional 
Act of 1791. In 1827, the Legislative Assembly of Lower Canada proposed 
a new interpretation of the Post Office acts of 1710 and 1765, which 
provided that the profits of the General Post Office should be shared 
between Great Britain and the colonies. (PAC, MG 44, vol.4, pp. 350-370) 
In 1832, a legal opinion on this point was returned in favour of the 
colonies. While this opinion was not unexpected by the Postmaster 
General, who was forced to concede to the colonies the matter of surplus 
revenue, he remained firmly convinced that the appointment of officers 
should rest with the crown. Furthermore he maintained that the Post 
Office should be one establishment rather than separate organizations as 
suggested by the provincial governments. 


In 1834, an act of the British Parliament (4 Wm. IV, c.7) stipulated that 
surplus revenue would no longer be sent to London but would be divided 
among the provinces. This act was intended to supersede the legislation 
of 1765, which had authorized the collection of postage in the British 
North American colonies. The new act would not take effect until 
acceptable similar legislation had been adopted in the provinces. Conse- 
quently, in 1835, a bill providing for a postal system in each province and 
managed by a resident deputy, but ultimately headed by the Postmaster 
General in London, was drafted in London and forwarded to the Lieuten- 
ant Governors of the provinces for quick passage through their respective 
legislatures. Uniform rates throughout the provinces were based on 
distances covered, and there would be no regard for provincial boundaries. 
Surplus revenues would be distributed among the provinces and any 
deficits would be made up by the provincial administrations. Rates were 
established for newspapers, pamphlets, and other printed matter, and 
finally, franking privileges would be granted to certain government and 
departmental officials. 


In Upper and Lower Canada, the bill passed in the House of Assembly but 
failed to pass through the Legislative Council. In New Brunswick it was 
set aside until the following session and then not resurrected. In Nova 
Scotia, the House of Assembly passed an amended bill that was subse- 
quently disallowed. (Great Britain, Colonial Office Records, C.O. 42, 
Canada, original correspondence, Q Series, vol. 180, pp. 258-259, PAC, 


MG 11; and Smith, William. The History of the Post Office in British 
North America..., chaps. 9-10) 


While the bill failed to pass the provincial legislatures, certain admini- 
strative appointments made in anticipation of its passage were left in 
place. In 1834, Edwin James King was appointed the first Accountant of 
the Post Office in Canada and was to reside in Quebec. In 1835, two 
Surveyors, William Henry Griffin (later to become a Deputy Postmaster 
General) for Lower Canada, and Charles Berczy for Upper Canada, were 
appointed. (PAC, MG 44, vol. 4, pp. 409, and 517) 


1840 


1841 


1843 


On 4 July 1840, the first of Samuel Cunard's new steamers, the Britannia, 
sailed from Liverpool and arrived at Halifax on 17 July. In 1839, Cunard 
had signed a contract for the first steam packet service between Britain 
and North America. Cunard's company, the British and North American 
Royal Mail Steamship Company, later to become the Cunard Line, 
provided a service between Liverpool and Halifax and then on to Boston. 
While the Britannia was the first steamer to carry mail under contract, 
the distinction of being the first steamer to convey mail across the 
Atlantic goes to the Quebec built SS Royal William in 1833. (PAC, 
MG 44, vol. 9, p. 160; Arnell, J.C. and Mackenzie, K.S. Atlantic Mails; A 


History of the Mail Service Between Great Britain and Canada to 1889. 
Ottawa, The National Postal Museum, 1980, pp. 93-104; and Mackay, 


James. The Guinness Book of Stamps: Facts and Feats..., p. 34) 


In 1840, the Governor General, Lord Sydenham, appointed a commission to 
enquire into the administration of the Post Office in British North 
America. Its terms of reference were to determine how "...to promote 
the efficiency of the Post Office establishment, and to advance the 
convenience of the public." (Canada (Province). Journal of the Legislative 
Assembly, 1846. Appendix 1, vol. 5, Appendix F) The work of the 
Commission was of necessity an investigation of the methods used during 
the Stayner administration. The voluminous final report, presented in 
1841, criticized the lack of uniformity within the postal system and the 
uncontrolled power of the representatives of the Postmaster General in 
the colonies. Stayner himself was criticized by his fellow Commissioners 
for the amount of financial benefits he received and for certain nepotic 
appointments. Although he signed the report Stayner did so with an 
appended defence. 


The report was forwarded to the Colonial Office but owing to the 
complexity of the matters involved and to the fact that further represen- 
tations on the matter had been received, the government was unable to 
reach any final conclusions. 


In November 1841, a fire destroyed the post office at Quebec City. 
Thomas Stayner commenting on the fire wrote that it was his "... painful 
duty to report for the information of His Lordship the Postmaster General 
the destruction of the Gen P. Office in this City by fire on the morning 
of Monday the 28th ulto., together with every Book-Letter, Authority, 
etc., appertaining to the general business of the Dept., including the 
whole of my correspondence with the Gen’ P. Office for the 15 years that 
I have conducted the duties... Nothing...has been saved...with this 
disastrous accident..." (PAC, Records of the Post Office, RG 3, vol. 907, 
pp. 1-6) This destruction of correspondence refers only to the records at 
Quebec at the time of the fire. Typescript copies of some correspondence 
still survive and are available in the Public Archives of Canada, Great 
Britain, General Post Office, Canadian papers, MG 44. Also available in 
MG 44 are microfilm copies of other original records from the General 
Post Office, London, England. 


John Dewe was appointed Surveyor for Central Canada. (PAC, MG 44, 
VOleml 9 PD. 137.230, and 238) 


1844 


1846 


1847 


On 6 July 1843, John Howe succeeded his father John Howe, Jr., as 
Deputy Postmaster General for New Brunswick. (PAC, MG 44, vol. 1, 
pp. 301-302) 


On 5 January 1844, Arthur Woodgate succeeded John Howe, Jr. in Nova 
Scotia as Deputy Postmaster General. (PAC, MG 44, vol. 1, pp. 299-300) 


When Lord John Russell's government took office in England in July 1846, 
immediate attention was given to the matter of the Post Office in the 
British North American colonies. The new Postmaster General, Lord 
Clanricarde, proposed in a sudden and complete reversal of previous 
policy that there should be a severance of relations between the colonial 
postal system and the General Post Office of England. (PAC, Governor 
General's Office, RG 7 Gl, vol. 114, pp. 473-488) 


In 1847, a committee of representatives from Nova Scotia, New Bruns- 
wick, and the Province of Canada met in Montreal to discuss the postal 
system. Although Prince Edward Island was invited to participate, it 
failed to do so. The committee recommended that the Post Office 
Department in the provinces should be separate and distinct, and con- 
trolled by the respective provincial governments and that there should be 
one uniform rate of postage established throughout the four provinces. 
No change was recommended for the current rate for newspapers, 
parliamentary documents, or other printed papers. The report also stated 
that pre-payment or payment on delivery of letters should remain 
optional, and all franking privileges should be abolished. The report was 
approved in principle by New Brunswick in November 1847, Nova Scotia in 
April 1848, and by the Province of Canada in June 1848. Prince Edward 
Island agreed in principle in 1850. (Canada (Province). Journals of the 


Legislative Assembly, 1849. Appendix BBB) 


At last an agreement on the Post Office in the colonies had been reached 
by the legislators in the various British North American provinces. All 
that remained was to receive official approval from the Imperial Parlia- 
ment. That approval was given on 28 July 1849 with the passing of "An 
act for enabling colonial legislatures to establish Inland Posts" (12 & 13 
Vic., c.66). The British act was followed in the Province of Canada by 
"An act to provide for the transfer of the management of the Inland Posts 
to the Provincial Government, and for the regulation of the said Depart- 
ment" (13 & 14 Vic., c.17), which became law on 10 August 1850. Similar 
legislation was passed in New Brunswick, Nova Scotia, and Prince Edward 
Island, and control of the Post Office passed to the colonial governments 
ing 851. ) 


Canadian Administration, 1851-1981 


1851 


In preparation for the transfer of the management of the Post Office, 
James Morris was appointed to the Executive Council of the Baldwin- 
Lafontaine Government on 22 February 1851. Morris proved to be an 
energetic and able administrator who within days of his appointment had 
visited Washington to negotiate a new postal treaty with the United 


1855 


1857 


States, and had arranged for Sandford Fleming to design and engrave the 
first Canadian postage stamp, the Three Penny Beaver. On 5 April 1851, 
the management of the Post Office was formally transferred to the 
Provincial Government of Canada, and Morris was appointed Canada's 
first Postmaster General. (PAC, RG 68, vol. 84, Liber AS, pp. 661 and 
665, C-3919; vol. 964, Liber CO, pp. 11-12, microfilm reel C-3945; and 


Dictionary of Canadian Biography..., vol. IX, 1861-1870, p. 575) 


When the Province of Canada assumed control of the Post Office, former 
Deputy Postmaster General Thomas Stayner officially retired but stayed 
on for a few months in order to wind up the accounts of the British 
management. The Office of the Deputy Postmaster General was tempor- 
arily abolished and W.H. Griffin, in his capacity as Secretary, was 
assigned most of the duties of the Deputy Postmaster General. (PAC, 
MG 44 B, Post 48, pp. 267-272, microfilm reel A-1277; and PAC, Records 
of the Executive Council, RG | E13, Province of Canada: Blue Books of 
Statistics, vol. 28, p. 134) 


In 1851, the Post Office establishment consisted of the Secretary's Office, 
three Surveyors, and an Accountant. The Secretary's Office supervised 
the flow of correspondence received by the department and generally 
superintended the activities of the department. The Surveyors were 
travelling inspectors based in Montreal, Toronto, and Kingston, whose 
duties comprised the instruction, examination, and filing of reports on 
postmasters and mail contractors. They examined by personal inspection 
the merits of applications for new post offices and routes, made rec- 
ommendations for the establishment of new post offices and for improve- 
ments in established lines, searched for missing letters, investigated 
complaints of misconduct, and investigated robberies. (Post Office, 
Annual Report 1851-52, p. 26; and Canada Post Office: An Organization 
History, 1841-1974. Ottawa, 1975, pp. 26-27) 


The Money Order Branch was authorized in 1854 and commenced opera- 
tion on | February 1855. It was responsible for the management of the 
money order system, which included the issuing and payment of money 
orders, the auditing of the accounts of issued and paid money orders, and 
with relation to foreign countries, the certification of orders, the settling 
of balances, and the conducting of negotiations for the expansion of the 
system. (Post Office, Annual Report 1854-55, p. 6; and PAC, Records of 
the Privy Council Office, RG 2(1), vol. 1015, Order-in-Council 296, 
7 February 1921) 


In 1857, the Post Office headquarters organization consisted of the 
Deputy Postmaster General (formerly the Secretary), the Secretary's 
Branch, the Accountant's Branch, the Money Order Branch, and the 
Cashier's Branch. The Secretary's Branch was responsible for conducting 
departmental correspondence, staffing vacant field positions, establishing 
new post offices, maintaining contracts and letting mail tenders, main- 
taining stamp supplies, and the operation of dead letter offices. The 
Accountant's Branch was the departmental bookkeeper and scrutinized the 
accounts of the postmasters. The Money Order Branch controlled all 


1859 


1860 


1867 


1868 


10 


money orders issued by postmasters, supplied postmasters with funds to 
pay money orders, and conducted the international money order business. 
The Cashier's Branch examined daily receipts and transmitted and 
checked vouchers for the payment of revenue. 


In addition to changes at headquarters, the title of Surveyor had been 
changed to Inspector. Four inspectors, located at Montreal, Toronto, 
London, and Kingston were responsible for inspecting the offices in their 
districts, investigating irregularities, implementing operational changes, 
supervising the Railway Mail Service, and arranging transportation sched- 
ules. (Great Britain, Colonial Office Records, C.O. 47, Canada, Miscella- 
neous Blue Book of Statistics, vol. 173, p. 31, PAC, MG 11, microfilm reel 
B-1478; Post Office, Annual Report 1856-57, p. 59; and Canada Post 
Office ... 1841-1974, pp. 26-27) 


The first decimal postage stamps were issued 1 July 1859. (Canada 


Specialized Postage Stamp Catalogue, 1979. Toronto, Philatelic Pub- 
lishers Company, 1979, p. 3) 


Parcel post service was introduced in January 1859, beginning with the 
Province of Canada. (Post Office, Annual Report 1858-59, p. 10) 


Street’ boxes "for thé daÿtand night’ reception’ af™letters were) first 
introduced in Toronto. (Post Office, Annual Report 1858-59, p. 4) 


In 1860, arrangements were made with Hugh Allan, a Montreal financier 
and shipowner to use his steamers for transporting mail between Europe 
and Canada. Mail clerks were to accompany the mails in order to sort the 
letters on board. Six marine mail clerks were appointed on a recommend- 
ation from the Postmaster General. (PAC, Records of the Executive 
Council, RG 1 E&, Orders-in-Council, vol. 72, Order-in-Council, 16 March 
1860, p. 12; and Post Office, Annual Report 1859-60, p. 7) 


As of’ 1 July 1867, there: were 2,333 post offices serving the united 
provinces of Canada. (Post Office, Annual Report 1866-67, p. 3) 


A new Post Office Act (31 Vic., c.10), effective 1 April 1868, provided for 
a uniform postal system throughout the new Dominion, and reduced the 
ordinary rate of domestic postage from five cents to three cents per half 
ounce. The new act also authorized the establishment of Post Office 
Savings Banks in Ontario and Quebec. It was decided not to extend this 
service to the Maritime Provinces as there were already Government 
Savings Banks in existence there. (PAC, RG 2(1), vol. 3, P.C. 333, 
2 March 1868; and Post Office, Annual Report 1867-68, p. 10) 


In 1868, the headquarters organization consisted of the Deputy Post- 
master General, the Secretary's Branch, the Accountant's Branch, the 
Money Order Branch, the Cashier's Branch, and the newly created Savings 
Bank Branch. Post Office Savings Banks were established to encourage 
thrift in the Canadian population. Certain post offices could accept, 
keep, and remit savings and pay a modest interest rate. The Savings Bank 


1870 


1871 


1872 


1874 


1875 


1881 


1883 


Branch received and posted daily reports of the money deposited, acknow- 
ledged amounts deposited, credited and debited individual accounts, and 
ensured that the Postmasters' accounts were accurate. (Canada Post 
Office...1841-1974, pp. 26-27) 


By 1870, the number of Inspectors' Divisions had been increased to seven - 
Nova Scotia, New Brunswick, Quebec, Montreal, Kingston, Toronto, and 
London. To co-ordinate the activities of the Inspectors, the Office of 
Chief Inspector, was established under John Dewe, former Divisional 
Inspector at Toronto. Reporting directly to the Deputy Postmaster 
General, the new Chief Inspector was responsible for investigating any 
questionable conduct of an Inspector or City Postmaster, and for travell- 
ing throughout the country to ensure that proper methods were followed 
in the Inspectors' offices. The Chief Inspector was also responsible for 
the operation of the Railway Mail Service. (PAC, RG 2(1), vol. 24, P.C. 


1510, 25 May 1870; Second Report of the Civil Service Commission. 
Ottawa, 1869, pp. 19-20; and Canada Post Office...1841-1974, pp. 26-29) 

The postcard was first issued in Canada in June 1871. The postcard cost 
one cent, which covered both the cost of the card and its delivery. (Post 


Office, Annual Report 1870-71, p. 4) 


A clerk was placed in charge of the Stationery Office, which later became 
known as the Printing, Stationery and Supply Branch. (PAC, RG 2(1), 
vol. 47, PHE 7295-3 july 1872) 


In October 1874, a treaty for the formation of a General Postal Union 
(GPU) was signed in Berne, Switzerland. Known as the First Berne Postal 
Convention, it called for the adoption of uniform postage rates and 
regulations for international correspondence. Canada was not a member 
of the GPU when the agreement was ratified. With the permission of the 
Imperial Government, however, the Government of Canada directed the 
Postmaster General to take measures leading to the admission of the 
Dominion to the GPU. (PAC, RG 2(1), vol. 84, P.C. 937, 28 September 
1875). Canada was admitted to the GPU in 1878. (Post Office, Annual 


Report 1877-78, p. 4) 


Free letter delivery service was introduced in Montreal. (Post Office, 
Annual Report 1874-75, p. 5) 


Free letter delivery service was formally authorized for the cities of 
Montreal, Quebec, Saint John, Halifax, Ottawa, Kingston, Toronto, 
Hamilton and London. (PAC, RG 2(1), vol. 80, P.C. 476, 10 May 1875) 


The position of General Superintendent of the Money Order and Savings 
Bank Branches was established. (PAC, Records of the Treasury Board, 
RG 55, A-1, vol. 20004, pp. 29-33) 


In March, the headquarters establishment of the Post Office Department 


was re-organized. The new organization comprised the Correspondence 
(Secretary's) Branch, the Stationery Branch, the Accounting Branch, and 
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1886 


1887 


1888 


1890 


1891 


1892 
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the Money Order and Savings Branch. (PAC, RG 2(1), vol. 176, P.C. 
14/605, 13 March 1883) 


The first trans-continental train departed from Montreal on 28 June 1886 
and arrived at Port Moody, British Columbia, on 4 July 1886. With 
connections existing between Montreal and Halifax, mail service was 
established "A mari usque ad mare." (Post Office, Annual Report 
1886-87, p. v) 


The sorting of correspondence by marine mail officers aboard Canadian 
mail steamers between Canada and the United Kingdom was discontinued 
and the ocean mail service component of the Post Office was disbanded. 
Thereafter mail matter was prepared before it went aboard ship. (Post 


Office, Annual Report 1886-87, p. vi) 


The position of Financial Comptroller was established. The Financial 
Comptroller was responsible for all accounting branches, namely the 
Accountant, the Cashier, the Money Order, and the Savings Bank. (PAC, 
Records of the Treasury Board, RG 55, A-1, vol. 20007, pp. 358-359) 


Government Savings Banks operating under the jurisdiction of the Depart- 
ment of Finance were transferred to the Post Office Savings Branch. 
(PAC, RG 2(1), vol. 222, P.C. 4/2138, 14 November 1885; vol. 245, P.C. 
541, 19 March 1887; and Post Office, Annual Report 1887-88, p. xxi) 


The position of Chief Clerk and Superintendent of the Dead Letter Branch 
was created, effective 1 July 1890. The Dead Letter Office, responsible 
for receiving and disposing of undeliverable mail, was as old as the Post 
Office Department in Canada, but it had heretofore not been referred to 
as a Branch. (PAC, RG 2(1), vol. 309, P.C. 1/1726, 30 June 1890; vol. 
1015, P.C. 296, 7 February 1921; Civil Service List of Canada, 1890, p. 79; 
and Canada Gazette, vol. 24, no. 3, 19 July 1890, p. 89) 


The position of Chief Clerk and Superintendent of the Mail Contracts 
Branch was created, effective 1 May 1891. The functions of the Branch 
included advertising for tenders, awarding contracts, negotiating terms 
for agreements, executing contracts, and supervising the proper perfor- 
mance of contractual obligations. Although these particular functions had 
always been carried out within the Post Office Department, it was not 
until this appointment that a Branch was required to carry them out. 
(Civil Service List of Canada, 1891, p. 82; Canada Gazette, vol. 24, 
no. 46, 16 May 1891, p. 2123; and PAC, RG 2(1), vol. 1015, P.C. 296, 
7 February 1921) 


The position of Chief Clerk and Superintendent in charge of the newly 
formed Postage Stamp Branch was created, effective 26 July 1892. The 
Postage Stamp Branch maintained the Department's stock of stamps and 
other stamp supplies, issued such supplies to postmasters and others on 
requisition, kept accounts of stamps issued, on hand, and outstanding, and 
issued licenses to vendors to sell stamps on commission and permits to 
volunteers to sell stamps without commission. (PAC, Records of the 


1896 


1897 


1898 


Treasury Board, RG 55, A-1, vol. 20010, p. 513; Civil Service List of 
Canada, 1892, p. 86; and Canada Gazette, vol. 26, no. 6, 6 August 1892, 
Degg) 


Electric cancellation machines were introduced into the Montreal Post 
Office. (Post Office, Annual Report 1896-97, p. xxiii) 


The creation of the position of Controller of Railway Mail Service in 1897 
reflected the importance of railways in the transport of the mail at the 
end of the nineteenth century. The Controller was responsible for the 
transport of mails by railway and steamer. Ten Superintendents of 
Railway Mail Service, reporting to the Controller, were placed in the field 
to superintend the railway mail service and to supervise the railway mail 
clerks who had been supervised previously by Inspectors. However, with 
the increase in the number of post offices and the burgeoning railway 
service, it was found that both services could not be effectively managed 
by the Inspectors. The functions of the Controller and his assistants were 
formally confirmed by the establishment of the Railway Mail Service 
Branch. (Post Office, Annual Report 1896-97, Appendix J, p. 1; and PAC, 
RG I)vol54875.P°C.21895, 13 July 1897) 


By 1898, the rapid expansion:of the Post Office was cause for some 
concern. The Privy Council recommended that the Deputy Minister of 
Finance (J.M. Courtney), the Deputy Postmaster General (R.M. Coulter), 
and the Auditor General (J.L. McDougall) "...enquire into and report as to 
any changes that may, without prejudice to the public interest, be adopted 
in connection with the work of the Post Office Department, and also as to 
what re-arrangement of the duties of the staff may be properly adopted 
and whether, and if so, in what respect the staff of the Department may 
be reduced." 


On 18 May 1898, a report was returned to the government. The Post 
Office was viewed as trying to imitate the organization of the British 
General Post Office. The report said that "...it is very questionable if the 
creation of so many sub-divisions of the Department here has been 
absolutely needed to meet the development of business or to improve the 
organization.... It is very doubtful... if the creation of so many Branches 
has been a pressing necessity or in the interest of efficiency. It appears... 
that as a whole the Department is unwieldy and overmanned; that a 
considerable amount of the work is of an unnecessary character; and that 
in some cases there is undue repetition." The report went on to make a 
number of recommendations for the consolidation of some operations and 
for the reduction of staff positions. (PAC, RG 2(3), vol. 127, Dormant 
No. 1286, 1898) 


Effective 1 July 1898, the Dead Letter Branch was decentralized. Branch 
offices were opened in Charlottetown, Saint John, Halifax, Quebec, 
Sherbrooke, Montreal, Ottawa, Kingston, Toronto, Hamilton, London, 
Winnipeg, and Victoria. While the policy of decentralization was adopted 
to remedy poor public service, officials discovered that the operations of 
the Branch in fact ran more efficiently with a much reduced staff. (Post 


Office, Annual Report 1898-99, p. ix) 
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1903 
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The first Christmas stamps issued anywhere were issued by Canada in 


1898. (Mackay, James. The Guinness Book of Stamps: Facts and Feats..., 
p. 40) 


The Office of the Chief Post Office Inspector was abolished, effective 
1 January 1899. (PAC, RG 2(1), vol. 516, P.C. 2498, 26 October 1898) 


Booklets of twelve two-cent postage stamps were introduced for con- 
venient carrying and priced at twenty-five cents. The extra cent was to 
cover the cost of binding. (Post Office, Annual Report 1899-1900, p. xiii) 


The Post Office Act was amended to establish the position of Chief Post 
Office Superintendent. The Chief Post Office Superintendent was "...to 
inspect city post offices and such other post offices as the Postmaster 
General from time to time indicates, to examine into their management 
and efficiency, and to advise and instruct the various staffs with a view to 
promoting the efficiency of the service." (2 Edw. VIII, c. 28, s. 9) 


The Chief Post Office Superintendent was responsible for all postal 
operations, and was the first line manager outside of headquarters not 
directly responsible for a post office. The Chief Post Office Superin- 
tendent advertised for tenders for mail contracts, and prepared specifica- 
tions for and conducted contract negotiations. In addition, he ruled on 
questions related to general management and questions affecting the 
discipline of city post offices, personally investigated complaints against 
the management of a post office or against post office officials, appoint- 
ed postmasters to the larger staff offices and instructed them in their 
duties, and reviewed policy relating to the welfare and discipline of post 
office employees. (PAC, RG 2(1), vol. 588, P.C. 52/878, 23 March 1902; 
and Canada Post Office ... 1841-1974, pp. 33-36) 


The picture postcard was approved for transmission in Canada. (Post 
Office, Annual Report 1903-04, p. xii) 


The position of Assistant Deputy Postmaster General was created, effec- 
tive 1 April 1907. (PAC, RG 2(1), vol. 678, P.C. 43/1075, 8 May 1907; 
and Civil Service List of Canada, 1907, p. 99) 


Rural mail delivery service was introduced to Canada in October 1908. 
The impetus for the establishment of rural mail delivery service came 
from George Wilcox, a Canadian who had resided in Michigan where RMD, 
as it became known, was already installed. Wilcox began his campaign in 
support of RMD from his home in Oxford County in December 1905. The 
idea received general public support but was not well received by 
Members of Parliament and the Postmaster General who considered it too 
expensive to implement. Wilcox persisted and during the election 
campaign of 1908, Postmaster General Rodolphe Lemieux reversed his 
position and rural mail delivery service was established. On 10 October 
1908 the first rural mail route was inaugurated between Hamilton and 
Ancaster in Ontario. (Wilcox, George. History of Rural Mail Delivery in 
Canada. George Wilcox, 1919, p. 48) 


Lau 


1242 


1915 


1918 


The new position of Financial Superintendent, responsible for investi- 
gating the financial affairs of city post offices, was filled by Washington 
Joseph Johnstone. (PAC, RG 2(1), vol. 703, P.C. 54/1627, 21 July 1908; 
and Civil Service List of Canada, 1909, p. 133) 


Bradbury Mills Northrop was appointed Superintendent of the new Staffing 
Branch, effective | April 1911. The Branch was responsible for maintain- 
ing service records, keeping records of daily absences of city post office 
employees, the preparation of paylists for the Inside Service (headquarters 
staff), the preparation of estimates for salary appropriations, the fixing of 
salaries and allowances for rural post offices, the supervision of appoint- 
ments, promotions, separations, and other changes in the service, and the 
supervision of contingencies, including travel allowances. (PAC, RG 2(1), 
vOl1763% PC ll l/12557) 29 May 1911 andilP;C159/1255,529 May 1911; 
vol. 1015, P.C. 296, 7 February 1921; and Civil Service List of Canada, 
1911, p. 148) 

Under the authority of the Government Annuities Act of 1908, an 
Annuities Branch was established to promote "habits of thrift and to 
encourage and aid the public for old age." (7-8 Edw. VII, c. 5) The Branch 
was initially attached to the Department of Trade and Commerce but 
since the purchase of annuities was made through the Post Office Savings 
Bank, the Branch was transferred to the Post Office Department effec- 
tive | January 1912. (PAC, RG 2(1), vol. 774, P.C. 2632, 21 November 
Hi and vol-4 747, P:C..2998,.3 January 1912) 


The success of the rural mail delivery service introduced in 1908 
necessitated the establishment of a special branch to administer the new 
service. Archelas Bolduc was appointed Superintendent of the new Rural 
Mail Delivery Branch on 1 April 1912. (PAC, RG 2(1), vol. 785, P.C. 
76/1133, 3 May 1912; Post Office, Annual Report 1911-12, p. xii; and 
Civil Service List of Canada, 1912, p. 154) 


The position of law clerk was created, effective | June 1912. (PAC, 
RG:2(1), volé. 793, B.C..953/30173929 Octoberw#1912KandP.C..52/3017, 
29 October 1912) 


Under the authority of the War Measures Act of 1914, provision was made 
for the appointment of a Chief Mail Censor. (PAC, RG 2(1), vol. 873, 
B.C. ..2519, 30:;Octoberul925) 


The first official airmail flight in Canada was flown by Captain Bryan 
Peck from Montreal to Toronto on 24 June 1918. In addition to the 124 
special envelopes carried, there was one passenger and a case of whiskey 
for a military wedding in "dry" Toronto. (The Globe, Toronto, 25 June 
1918, p. 8; and Mallott, Richard K. "Canada Airmail Flight Covers." 
Unpublished manuscript) 


In 1918, postal workers engaged in their first strike over the alleged 


failures of the Government to honour promises for increased wages and 
the payment of certain bonuses approved by Parliament. Strike action, 
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lasting about a month, was centred in the west with some support in 
Toronto and Hamilton. (Post Office. Labour Relations Branch. Research 


and Development. Labour Relations in the Post Office - A Chronology. 
Ottawa, 1979, p. 1) 


The first non-stop trans-Atlantic airmail flight was accomplished by John 
Alcock and Arthur Whitten-Brown on 14 June 1919 between St. John's 
Newfoundland and Clifden, County Galway, Ireland. (Mackay, James. 


The Guinness Book of Stamps: Facts and Feats..., p. 37) 


In 1920, the consulting firm of Griffenhagen and Associates was contrac- 
ted to make recommendations for the re-organization of the Post Office. 
The structure was such that control was difficult for the Deputy Post- 
master General who had approximately sixteen Superintendents and 
Controllers, a Secretary, an Assistant Deputy Postmaster General, a Law 
Clerk, an Accountant, and a Purchasing Agent reporting directly to him at 
headquarters and another twenty-one field officers reporting from divi- 
sions across Canada. In their report of 17 September 1920, the consul- 
tants noted that "...it was early impressed upon us that the fundamental 
defect existing is that of loose organization of the Department as a 
whole, and lack of effective co-ordination and control, not the fault of 
any individuals, but inherent in the system by which authority and 
responsibility are scattered among thirty-seven more or less independent 
units, each operating without effective means to relate its activities with 
those of others." 


The consultants recommended that the existing departmental branches be 
grouped functionally to place all of the activities of the Department 
under a limited number of subordinates to the Deputy. The consultants 
recommended the establishment of four well defined functional groups: 
Postal Service Branch, Financial Branch, Equipment and Supply Branch, 
and the Administrative Branch. (PAC, RG 2(1), vol. 1015, P.C. 296, 
7 February 1921) 


The consultants also recommended that the Mail Service Branch be 
abolished; that the functions of advertising and awarding mail route 
contracts, and the supervising of the proper performance of the contracts 
be made part of the proposed new Postal Service Branch. Nevertheless, 
the abolition of the Mail Service Branch was postponed until 1936. (PAC, 
RG 2(1), vol. 1338, B.C. 112/1675, 410 Julyul936) 


It was only a matter of months before the Griffenhagen recommendations 
moved senior officials in the Post Office Department to make substantive 
changes in operational management. The Postal Service Branch was 
created (PAC, RG 2(1), vol. 1020, P.C. 621, 1 April 1921) and charged 
with the responsibility for the establishment and maintenance of services 
for handling the mail. It consisted of an Inspection Division, a Post Office 
Division, a Research Division, a Railway Mail Service Division, a Rural 
Mail Division, a Dead Letter Division, a Division of Foreign Mails, and a 
Registry Division. The Branch was under the direction of a General 
Superintendent who was assisted by a corps of District Superintendents 
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(District Directors, c.1936). The District Superintendents had the com- 
bined authority of Post Office Inspectors, Railway Mail Superintendents, 
Chief Post Office Superintendents, and the Financial Superintendent, 
since it was the responsibility of the District Superindentents to supervise 
and control all mail handling operations in post offices, on rural stage 
routes, and in the railway mail service; to make periodic inspections and 
audits; to detect frauds and irregularities; and to conduct investigation on 
any matters affecting the Post Office Department. 


The Financial Services Branch, effective 1 July 1921, consisted of the 
Accountant's Branch, the Money Order Branch, and Savings Bank Branch, 
and was responsible for all financial activities of the Department includ- 
ing the preparation of paylists and payment of employees. (PAC, RG 2(1), 
vol. 1071, P.C. 130/377, 28 February 1923) The Annuities Branch was 
transferred to the Department of Labour in 1922. (PAC, RG 2(1), 
vol. LOG9FP:GF95773 "May 1922) 


Cash On Delivery (COD) service was established in October 1922. (Post 
Office, Annual Report 1922-23, p. 6) 


With the establishment of the Equipment and Supply Branch in 1922, the 
Postal Purchasing Agent, the Storekeeper's Branch, and the Postal Stores 
Branch were abolished. (PAC, RG 2(1), vol. 1117, P.C. 121/196, 
9 February 1925) 


The Post Office philatelic agency was established on 1 March 1923. (Post 
Office, Annual Report 1922-23, p. 7) 


The Secretary's Branch relinquished some of its functions in the manage- 
ment of post offices, the handling of mails, and the extension and 
development of the postal service. The Griffenhagen consultants recom- 
mended that these functions be transferred to the new Postal Service 
Branch. The remainder of the Secretary's Branch was renamed the 
Administrative Branch. The new Branch was designed to relieve the 
Deputy Postmaster General of his involvement with the supervision of the 
inside or headquarters staff. (PAC, RG 2(1), vol. 1015, P.C. 296, 
7 February 1921; and RG 2(1), vol. 1089, P.C. 34/2231, 3 November 1923) 


The business reply postcard was authorized for use in Canada. (Post 
Office, Annual Report 1923-24, p. 6) 


The first use of a semi-official airmail stamp in Canada was made on 
21 September 1924, for a flight between Haileybury, Ontario and the 


Rouyn, Quebec mining district. (American Air Mail Catalogue; A 
Reference List of the Airposts of the World, 6th ed. American Air Mail 
Society, 1981, vol. 4, p. 1664) 


In 1924, mechanical sorting equipment was installed at Toronto and by 
1926 similar equipment was in use at all larger Canadian cities. (Post 


Office, Annual Report 1924-25, p. 7; and Annual Report 1925-26) 
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Experimental airmail trips, undertaken between Montreal and Rimouski to 
establish the feasibility of air service, heralded the introduction of 
airmail service to Canada. On | October 1927, the first official airmail 
service contract went into effect and the first flight took place on 
4 October between Bissett, Wadhope, and Lac du Bonnet, Manitoba for a 
flying distance of 82 miles. (Post Office, Annual Report 1926-27, p. 7; 
and PAC, Records of the Post Office, RG 3, vol. 1326) 


The Staff and Publicity Branch was created. (PAC, RG 2(1), vol. 1167, 
PGs 101/5315.31 Marehli92s) 


Canada's first official airmail stamp, a five cent brown, was issued on 
21 September 1928. The first flights using the new stamp were made the 
next day on the Toronto-Ottawa-Montreal-Rimouski services. (American 
Air Mail Catalogue..., vol. 4, p. 1690) 


A position for a Mechanical Engineer was approved. (PAC, RG 2(1), 
vol. 1198, P.C. 412/2358, 4 December 1929) 


The Air Mails Service Division was established within the Postal Service 
Branch. (PAC, RG 2(1), vol. 1183, P.C. 391/487, 21 March 1929) 


A Director of Public Relations position was established on | April 1936. 
(PAG, RG 2), Vol®1339 PC 1215/1883, 24 Julyal 936) 


Commencing | May 1942, letter carrier delivery service was reduced from 
two deliveries to one delivery per day, six days per week. (PAC, RG 2(1), 
Vol 15035)P.C. "1007/3183; 21 April 1942) 


Twice daily letter carrier service was restored "provided that such 
restoration will be effective gradually ...when men returning from mili- 
tary service are available...(and) when the actual requirements of the 
public service demand the restoration of the two deliveries per day." 
(PAC, RG 2(1), vol. 1662, P.C. 256/7500, 29 December 1945) 


By 1947, the Deputy Postmaster General recognized the need for a 
reorganization of the Postal Service Branch - it was too large; few people 
at headquarters had adequate field experience (especially serious as 
practical field knowledge was essential to the proper administration of 
postal services); and it was difficult to find people who wanted to move to 
Ottawa. 


As a result of the reorganization, the Postal Service Branch was divided 
into two separate entities - the Operations Branch and the Communica- 
tions Branch, effective 1 April 1947. (PAC, RG 2(1), vol. 1716, P.C. 
16/2626, 19 July 1947) The Operations Branch was responsible for all 
postal operations in the field, excluding transportation activities, while 
the new Communications Branch was responsible for airmail transpor- 
tation routes and scheduling, and the attendant tendering process. The 
Administrative Services Branch was renamed the Administration and 
Personnel Branch. The position of Chief Executive Officer was esta- 
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blished to undertake special projects and studies at the request of the 
Deputy Postmaster General. (PAC, RG 2(1), vol. 1716, P.C. 16/2626, 19 
July 1947) 


In the field, Regional Director positions were created for the Maritimes, 
Quebec, Ontario, the Prairies, and British Columbia. The Regional 
Directors reported to the Deputy Postmaster General and acted as the 
field representatives of the Deputy and Directors of the Branches. They 
were responsible for ensuring that instructions issued by the Deputy or 
Branch Directors were properly carried out. They reported to the Deputy 
on all questions of policy, and to the Branch Directors on questions raised 
by the Directors. 


Sensitive to the high profile of the Regional Directors amongst senior 
staff, the Deputy was moved to insist that the incumbents have both field 
and headquarters experience. It was not long before field personnel were 
regularly transferred to headquarters to undergo "the Ottawa experience." 


(Canada Post Office ... 1841-1974, pp. 43-46) 


"All-up" airmail service, inaugurated 1 July 1948, provided for air trans- 
portation of all first class mail. (Post Office, Annual Report 1948-49, 
Das) 


The Money Order and Postal Note systems were amalgamated, effective 
1 April 1949. (Post Office, Annual Report 1949-50, p. 23) 


Letter carrier delivery service to residential areas was reduced from two 
to one call per day. (Post Office, Annual Report 1951-52, pp. 37-38) 


Air parcel post service within Canada was introduced on | April 1951. 
(Post Office, Annual Report 1951-52, p. 31) 


In November 1952, the management consultants firm of J.D. Woods and 
Gordon Ltd. presented a survey report on the organization and administra- 
tion of the Post Office Department. The study revealed that while the 
Post Office Department was designed to operate on a centralized basis, in 
actual fact certain events had brought about a gradual decentralization. 
The sheer size of the field operation and its rate of growth made 
decentralization sound management sense; a point stressed by the con- 
sultants in their report. 


Following the recommendations of the consultants, the organization at 
headquarters was restructured to free senior personnel from operational 
management in order to concentrate on corporate strategy and the 
development of policy, to provide for a policy group free from routine 
duties within each branch, and to consolidate the responsibility for 
personnel matters under the direction of one senior official. The Branch 
Directors were relieved of much of their routine supervisory duties in 
order to act more as advisors to the Deputy on policy matters relating to 
their field or responsibility. With this reorganization headquarters now 
comprised the Operations Branch, the Transportation Branch (formerly 
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the Communications Branch), the Financial Branch, the Administration 
Branch, and a newly established Personnel Branch. (Canada Post Office 
… 1841-1974, pp. 50-66) 


By 1960, the organization at headquarters had evolved into the Adminis- 
tration Branch, the Comptroller, the Engineering and Development 
Branch, the Financial Branch, the Operations Branch, the Personnel 
Branch, the Transportation Branch, a Special Assistant, an Emergency 
Planning Office, and a Public Relations Division. With field officers, a 
total of thirty-two officers reported directly to the Deputy Postmaster 
General. (Canada. Post Office. Organization Survey. Ottawa, 1962, 
pp. 1-2) 


In its report of 1962, the Royal Commission on Government Organization 
noted that there were three basic weaknesses in the postal organization: 
a lack of clear functional definition; a lack of authority commensurate 
with delegated or implied responsibility; and an unwieldy span of control 
in several supervisory positions. The inefficiencies recognized by the 
Commission prompted the Deputy Postmaster General to establish a Joint 
Organization Study Group "...to review the organization of the Post 
Office Department and recommend any changes that would improve the 
Department's ability to achieve its objectives." (Canada. Royal Commis- 


sion on Government Organization. Ottawa, 1962, vol. 3, p. 343; and 
Canada. Post Office. Organization Survey. Ottawa, 1962, p. i) 


In its report of 1962, the Joint Organization Study Group made a number 
of recommendations based largely on their proposals to decentralize 
headquarters services and group service activities along functional lines. 
The number of officers reporting directly to the Deputy Postmaster 
General was reduced from thirty-two to six. The six officers were the 
Director of Planning and Special Projects, the Assistant Deputy Post- 
master General, the Comptroller, the Director of Management Audit, the 
Director of Personnel, and the Chief of Public Relations. The new system 
permitted the Deputy Postmaster General and senior headquarters 
officers to devote more time to policy formulation and to corporate 
strategy. 


The Assistant Deputy Postmaster General became responsible for the 
Postal Service Branch, the Transportation Branch, the Engineering 
Branch, the Planning (Operations) Branch, and fourteen District Directors 
of the Postal Service Branch in the field and the Postmasters at Toronto 
and Montreal. The Comptroller was placed in charge of Postal Rates and 
Classification, Accounting, Budgets, and Systems and Procedures. The 
Planning and Special Projects Directorate was established to undertake 
the development of long range activity forecasts and to prepare consoli- 
dated forward plans. The Management Audit Service was established to 
examine the total management operation of the department. 


The effects of decentralization were most pronounced in the Operating 
Branches - Postal Service, Transportation, and Engineering. Their acti- 
vities were confined to establishing policies and regulations, preparing 
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guidelines and reviewing performance. The day to day operations were 
the responsibility of field officials in the fourteen districts across the 
country. (The Postmark, vol. 16, no. 9, November 1962, pp. 3 and 26-28; 
and vol. 16, no. 10, December 1962, pp. 4 and 31) 


Following the recommendations of the Royal Commission on Government 
Organization and the Joint Study Group, decentralization of the Post 
Office Department became a fact of life. Following the initial decentral- 
ization phases certain other evolutionary changes in the organization were 
implemented over the next fifteen years. 


By 1968, the expanded services provided by commercial, financial, and 
savings institutions greatly reduced the need to maintain the Post Office 
Savings Bank service. Accordingly, in August 1968, it was announced that 
the service would be discontinued after 31 December 1969. (Post Office, 


Annual Report 1968-69, p. 7) 


In September 1968, Postmaster General Eric Kierans "...commissioned a 
series of studies that would permit a critical examination of the Post 
Office with the object of determining whether or not it should become a 
Crown corporation." A year later, the consultants reported that from the 
studies "...emerged an overpowering conclusion that the Post Office, as a 
Crown corporation, could better fulfil its role in the future." (Blueprint 
for Change, November 1969, p. ii) 


Ottawa was selected as the pilot city for the introduction of the postal 
code. (Post Office, Annual Report 1969-70, p. 11) 


The last Railway Post Office run was completed between Montreal and 
Toronto on 24 April 1971. ("RMCs: the postal elite", Postal Service Down 
the Centuries. Ottawa, 1974, p. 28) 


Free franking privileges enjoyed by government departments and agencies 
since 1868 ceased on 1 April 1972. (PAC, RG 2(1), vol. 2210, P.C. 12/706, 
12 April 1972) 


In 1981, the management team of the Post Office Department consisted 
of the Deputy Postmaster General, the Assistant Deputy Postmasters 
General for Operational Services, Personnel, Corporate Affairs, Market 
ing, and Finance and Administration, and four General Managers for the 
Ontario, Quebec, Western, and Atlantic Postal Regions. (Post Office, 


Annual Report 1980-81, p. 6) 


In 1981, the Post Office Department became a Crown Corporation (29-30 
Eliz. Il, c.54) after over a decade of study and debate on the matter. The 
new Canada Post Corporation was proclaimed on 16 October 1981, with 
R. Michael Warren as the first President and Chief Executive Officer, and 
the Honourable René J. Marin as the first Chairman of the Board of 
Directors. (Privy Council Office. Order-in-Council P.C. 2770, 8 October 
1981; and P.C. 2711, 29 September 1981) 


21 


ie oe we 


i. 


v : 
La) § eat wt Pica eri inf ups RT oe ee singe 


] { 130 CA 


be a inisb ia see) (quinine iy x 


s > ie 
LL (52 THE Nr oeuf 7. | 
BR di UN Fi ant SEA A 


Poe st (ie rs aye 
m2 ¥ «x | our vi Pr, CE: 
{ “2 4 ta aie ar à hu: os 


Lt J 
10008 + te wel opel hes dits ins A 1e 
RAR 1 “25 ; Hie ALERTE Es reas om L 
«titles Sort aie tigress Mer aol sé 
ey. Corée drone it Seow Post ras 
Li Dee ; ue, Oe b HG taWa. 1962, 


a. A 
‘ ’ « A, # FE 
Leave tt “ER ane. eb GRD Srl) Rat L fj | AUS 
| : 
A ett bo iter es unolturident à anivse D. 
P ¥ Pa = | ai sit 7 Jun 
LT: on Len fetes dti a 13 OT ttes 
D z LR ~ a fn 2 
14 Sere à Pra Tey Oe OMC ren! are ALES TE 
‘ } pots Bio Lai A mé .: 
\ ] * ME F a 115 w L 
pu u > sm - 2 
VOY ey teeh OF corvée Le i 
‘ 2 ” L + té. à 7 , Pr a 
per | à Ê ; us 1 D it a iw t ay ces by be 
: , Pur. NT rip a? " . x Ne Tr ape fon % ae A 
Ÿ 4 « , a gf ‘es 4 
Le LP Li VOD Fr AE aur vin’ 1 ù LE ct 
‘ f 


" het 54 EF Le hy 1097 DATE y a aah TA ver 
ea ale 1 ete RE MIE ee 2e ay a3! Cort 
RU SA CL Ve >. 395; 


dat de nel ee nol) 
| cid) cud eA El Jatin à Huber: 
; WA Lats Baer abodec mtrallz 
| Wes ju D uotal {in 
Pe dl CUT 103 $f drum | ; maT “ot Re 
dn ; 4 my EN Leaps Ey Sr sioee De ae iy 
Sh hi, à ‘ tre séante nies ‘ Th 4 Postes 
“aut Moncéerient Audi, 4 
loss Wald ase LIN ke tnt potion svQN4 
ere) Gir Al HG Ro lip beton cart ‘ 
nf 30 Sieg Ob commrkee 


. at 
i + crient tpm art SET ol | ee 
| s io 7 1 : ue a re 
NG T ET Me bem (or 2 


had lew) lel. hha ele dress) rho 
hap tenta tude trente 1 ire 
Fete Pat ae Sys Bre abe LE at Tori ve 


Ay So AN Eh Lee a! Raves a 
ey a). NU ir bee y | er 
| f L 1 re As Ae et pote = 7 2 
fo Abe PRONE ENC ape) HC gy Rat ea ite atta 
; Rie (by et ist aly Ways te (ét ya ut 
AN Cr à LR re Nbre ativan 
Le Saber rent duty dé dan nvidia di. ge 
1Bvert 25 sei L'on side canis aie 
(ee) ire Tous ES 1S DA neat 
te este lene pouces LE regh 


Part Il 
A. 


Records of the Post Office Department 
POSTMASTER GENERAL, 1862-1917 


Until 1851, the Post Office in Canada was an adjunct to the General Post 
Office (GPO) of Great Britain. British postal authorities resisted demands 
for provincial control for several decades, but after Lord Durham's recom- 
mendations in 1839 and a change of colonial policy on the part of the British 
in the late 1840s, the postal service was finally turned over to the Canadian 
provinces. On 5 April 1851, James Morris became Canada's first Postmaster 
General. The new Postmaster General and his successors may take large 
credit for the settlement of Canada by virtue of the extension of postal 
service. In addition to extending service, the Postmaster General was 
responsible for the establishment of postal regulations and the implementa- 
tion of uniform internal rates. Unfortunately, few records covering the first 
two decades of Canadian administration have survived. Researchers must 
rely on Sessional Papers and Annual Reports for an assessment of the Post 
Office during the early years of operation. 


Is Postmaster General, 1862-1917, 2.04m (Vols. 921-922, 926-935, 
1124-1125, 1131, 1508; microfilm reels T-3849-T-3850) 


This series consists of correspondence and reports concerning 
appointments, including reports from the Deputy Postmaster Gene- 
ral on individuals recommended and appointed (vols. 921-922, 931- 
935, 1124-1125); private letterbooks of letters addressed to fellow 
Ministers and Members of Parliament on the subject of appoint- 
ments (vols. 926-928); submissions and reports to the Governor 
General in Council relating primarily to the post office railway and 
ocean mail service (vols. 929, 1131); memoranda prepared by the 
Deputy Postmaster General for the Postmaster General on such 
matters as the Northwest Rebellion of 1885; reports on the 
management of individual post offices; the deportment of 
employees, both at headquarters and in the field; and drafts of 
returns (vol. 930). 


A list of volumes serves as a finding aid. 


DEPUTY POSTMASTER GENERAL, 1831-1920 


Canada's first Deputy Postmaster General was Benjamin Franklin who was 
originally appointed to manage the mail service of the northern colonies of 
British North America in 1753. When Canada was ceded to Great Britain in 
1763, Franklin arranged for the establishment of a postal service between 
the American colonies and Quebec, Trois-Rivieres, and Montreal. 


Since the Post Office in Canada (and other British colonies) was an 
extension of the General Post Office (GPO) in Great Britain, the Deputy 
Postmasters General for the colonies in British North America were 
appointed by and received their instructions from London, independent of 
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the government authorities in the provincial assemblies. The instructions 
included a directive that the postal service be expanded for profit, and that 
the revenue collected be sent to the home treasury. After 1851, the 
expansion of the postal service was carried out in the name of the 
Postmaster General of Canada upon the authority of the Government of 
Canada. The person responsible for the expansion was the Deputy Post- 
master General. 


In December 1841, a fire destroyed all records relating to the activities of 
the Post Office in Canada. Consequently, researchers will not find many 
records dated prior to 1841 within the present Record Group. Researchers 
studying the pre-1841 years should consult Public Archives of Canada, 
Manuscript Group 44 B, Great Britain, General Post Office. 


When the Province of Canada assumed control of the Post Office in 1851, 
the Office of the Deputy Postmaster General was temporarily abolished and 
replaced by a Secretary who was given most of the duties of the Deputy 
Postmaster General. The Office of the Deputy Postmaster General was 
reinstated in 1857 and continued until 1981, when the Post Office became a 
Crown Corporation. 


1. Office Records of the Deputy Postmaster General, 1831-1881, 1930, 
1.1 m (Vols. 907-920, 1007, 1125, 1509) 


This series of letterbooks contains copies of outgoing correspon- 
dence from Deputy Postmasters General Thomas Stayner, 1841- 
1851 (vols. 907-919, 1125) and William Henry Griffin, 1844-1846 
(vol. 920). The Stayner correspondence comprises letters to the 
General Post Office, London, England and to various Post Office 
Surveyors or Inspectors as they became known; frequently, the 
letters are acknowledgements of correspondence received or direc- 
tions to carry out instructions and regulations. Such correspon- 
dence provides useful information on the early development of the 
Post Office in the Province of Canada. Also included is a small 
collection of correspondence and reports for the years 1844-1846 
created by William Henry Griffin, which covers postal matters such 
as fines for negligent postmasters and improvements in the letter 
carrying system (vol. 920). Volume 1007 consists of correspon- 
dence for the years 1831-1881 on various postal matters. Most of 
the correspondence is addressed to the Deputy Postmaster General 
(Stayner or Griffin). 


A list of volumes serves as a finding aid. 
2. General Correspondence, 1851-1902 


The general correspondence received and sent by the Office of the 
Deputy Postmaster General relates to matters such as the esta- 
blishment of post offices, the extension of mail services, the 
granting of mail service contracts, changes of place names, 
salaries for postmasters, postal privileges for newspapers and 


periodicals, the ordering of stamps and supplies, and philatelic 
developments. 


2.1 


2.2 


Correspondence Sent, 1851-1902, 8.14m (Vols. 365-497; 
microfilm reels C-1347; T-3850-T-3948; T-3368) 


This series of letterbooks contains copies of outgoing 
correspondence from the Office of the Deputy Postmaster 
General relating to all aspects of postal administration 
for the years 1851 to 1902. Microfilm reel C-1347 
consists of selected letters addressed to Rawdon, Wright, 
Hatch, and Elson Ltd., Engravers, and the American Bank 
Note Company, both of New York City, for the engraving, 
printing, and supply of postage stamps. These items cover 
the period 1851 to 1867 and were found in volumes 365- 
379 (old series 4, vol. 54-68). 


A list of volumes serves as a finding aid. Each volume is 
indexed. 


Letters Received, 1882-1902, 5.48m (Vols. 498-524) 


This series consists of numbered correspondence received 
by the Office of the Deputy Postmaster General from 
November 1882 to January 1902. While the correspon- 
dence is consecutively numbered, only a small proportion 
of the records survives. 


The records in this series also include a small amount of 
unnumbered, chronologically arranged correspondence 
received by the Office of the Deputy Postmaster General 
for the period March 1885 to November 1886. 


A list of volumes is available. The registers described in 
B.2.3 below serve as a finding aid for the numbered 
correspondence only. There is no finding aid for the 
unnumbered correspondence. 


Registers to Letters Received, 1880-1902, 1.86m (Vols. 
525-562; microfilm reels T-4148-T-4160) 


This series of registers records the daily mail received in 
the Office of the Deputy Postmaster General for the 
period April 1880 to January 1902. Each register provides 
the number assigned to each piece of correspondence as it 
was received, the date of the letter, the name of the 
correspondent, the subject, and the action taken. The 
number assigned to each piece of correspondence corre- 
sponds with the number found on the Letters Received 
(vols. 498-523), B.2.2 above. 
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Correspondence Addressed to the Chief Postal Inspectors, 
1873-1902, .23m (Vols. 344-347; microfilm reels T-4519-T-4522) 


This series of letterbooks contains copies of correspondence sent to 
the Chief Postal Inspector from the Office of the Deputy Post- 
master General on a variety of subjects, including the establish- 
ment and closure of offices, appointments, resignations and dismis- 
sals, contractors for route service, mail boxes, and investigations 
of post office practices. Responses by the Chief Inspector may be 
found in Series D.1, volumes 596-616. 


A list of volumes serves as a finding aid. 


Correspondence Addressed to the Post Office Inspectors, 
1851-1902, 11.11m (Vols. 133-343; microfilm  reels 
C-7234-C-7238; C-7244-C-7250; C-7256-C-7266; T-1521-T-1592; 
T-1696-T-1740; T-2228-T-2231) 


This series of letterbooks contains copies of correspondence from 
the Deputy Postmaster General to Post Office Inspectors. The 
correspondence contains instructions to the Post Office Inspectors 
in the regions on such matters as Post Office printing and adverti- 
sing, tenders, the establishment or the cessation of service, ap- 
pointments, resignations and removal of personnel, requests for 
investigations and reports, and explanations or amplification of 
procedures. Included in the series is a volume of confidential and 
quasi-personal correspondence from the Secretary to various Post 
Office Inspectors (vol. 343). The confidential correspondence is 
less formal and sometimes most direct in requesting information or 
in directing the recipient. Volume 343 is not available on micro- 
film. 


Responses from the Post Office Inspectors may be found in Series 
D.3, vols. 1-136. 


A list of volumes serves as a finding aid. 


Correspondence Addressed to the Postmasters, 1862-1873, .32m 
(Vols. 566-569) 


This series of letterbooks contains copies of correspondence from 
the Deputy Postmaster General to various local Postmasters 
covering such matters as sites for post offices, postage rates, 
names for post offices, and accounts. 


A list of volumes serves as a finding aid. 


Correspondence Addressed to the Marine Mail Officers, 1878-1888, 
.18m (Vols. 563-565; microfilm reels T-4537-T-4538) 


10. 


This series of letterbooks contains copies of the Deputy Postmaster 
General's letters to various Marine Mail Officers. The correspon- 
dence consists primarily of covering letters enclosing a cheque for 
salary and allowances followed by sailing instructions. Occasional- 
ly a request is made for a report or compliance to regulations. 


A list of volumes serves as a finding aid. 


Reports and Returns, 1852-1868, 1886-1920, .18m (Vols. 570-571, 
1127-1130) 


This series consists of reports and returns on matters relating to 
the Post Office prepared for the Deputy Postmaster General for 
inclusion in the Annual Report (vols. 570-571), and of Records of 
Returns to Parliament (vols. 1127-1130). 


A list of volumes serves as a finding aid. 


Personnel, 1885-1904, 1.14m (Vols. 348-364; microfilm reels 
T-4522-T-4536) 


This series of letterbooks contains copies of correspondence from 
the Deputy Postmaster General, usually relating to personnel 
matters. The correspondence includes lists of Railway Mail Clerks, 
lists of inside and outside postal clerks, occasional reports on 
individuals recommended for appointments, acknowledgements of 
letters recommending appointments, the placement of advertise- 
ments in newspapers, and instructions pertaining to superannuation 
and death benefits. 


A list of volumes serves as a finding aid. 


International Correspondence Sent, 1851-1902, 5.37m (Vols. 
833-906; microfilm reels T-4548-T-4596) 


This series of letterbooks contains copies of international corre- 
spondence sent by the Deputy Postmaster General to the General 
Post Office, London, England (vols. 833-862), and to the General 
Post Office, Washington (vols. 863-899), and to all other countries 
(vols. 900-906). The correspondence covers diverse subjects such as 
lost and misdirected letters, covering letters for the transmission 
of the General Accounts, acknowledgements for the receipt of mail 
packets, the exchange of mail through Canada to a third country, 
abstractions from the mail, and notices of changes in rates and 
regulations. 


A list of volumes serves as a finding aid. 


International Correspondence Received, 1851-1902, 2.03m (Vols. 
818-832) 
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This series consists of correspondence received from various coun- 
tries relating to all aspects of mail exchange and the operation of 
the Post Office in Canada. Included are circular letters and posters 
providing regulations and procedures and announcing changes, 
requests for information, claims for payments, announcements of 
changes in upper echelon personnel, and suggestions on methods of 
improving procedures for moving the mails. The correspondence is 
arranged chronologically by year. A register (vol. 832) serves as a 
finding aid for the years 1896-1901; however, the entries in the 
register are selected and relate principally to correspondence 
received from the Universal Postal Union. 


A list of volumes serves as a finding aid. 
REGISTRY, 1851-1976 


Until the beginning of the twentieth century, correspondence received by 
the Post Office was numbered consecutively from 1 to 10,000 with each 
series/group of 10,000 spanning several years (vols. 498-524). In 1902, a new 
registry system was instituted by reintroducing number one and carrying on 
consecutively, ad infinitum (vol. 617-683). While they have not survived, 
numerical and subject registers to the correspondence were maintained to 
facilitate access. The second registry system was continued until about 
1946. Following the Second World War, a duplex numeric classification 
system was introduced (vols. 973-1006). The Federal Archives Division has 
compiled a file list to this series for researchers. 


1. Early Registry, 1902-1946, 13.6im (Vols. 617-683, 3300) 


This series consists of early subject files relating to all aspects of 
Post Office operations, such as air, marine, and railway mail 
service, international mail, conferences, cable communications, 
labour disputes, postal rates, wartime postal service, royal visits, 
rural mail, savings banks, and personnel. 


A file list serves as a finding aids. 


2. Central Registry, 1903-1976, 110 m (Vols. 973-1006, 2168-2299, 
2333-2423, 2427-2666, 2668-2671, 2677-2692, 2751-2768, 
3278-3295, 3299-3303; microfilm reels T-1666-T-1695) 


This series consists of central registry files relating to all aspects 
of Post Office operations. The central registry system gradually 
replaced the old subject files (vols. 617-683, 3300) between 1945- 
1950; however, in many instances files under the old system were 
simply assigned new registry file numbers, which accounts for the 
many files in this series pre-dating the Second World War. Subjects 
covered are airmail and railway service, wartime and post-war 
operations, international communications, service disruptions, 
postal censorship, equipment, organization, the Eastern Arctic 


patrol, rural mail delivery, postage meters, research and develop- 
mentetc: 


A file list serves as a finding aid. 
5: Subject Files, 1851-1974, 3 m (Vols. 1132-1141, 2749-2750, 3296) 


This series of numbered and unnumbered subject files covers 
subjects such as the Civil Service Association, conferences, royal 
visits, strikes, classification and salaries, commemorative awards, 
rural mail, and franking privileges, the Dead Letter Office, Yukon 
mail service, an enquiry into the Shippegan Post Office, 
Canada/United States postal arrangements, the purchase of 
postage stamps, a sketch of the Post Office and its activities, c. 
1861, and the postal censorship office. 


A list by title serves as a finding aid. 
POSTAL INSPECTORS, 1838-1961 


The growth of the Post Office and the need for efficiency required the 
creation of the post of Divisional Inspectors to supervise the system. The 
Divisional Inspector was responsible for the observance of postal laws and 
regulations, the establishment of new offices and routes, the regulation of 
existing routes, the investigation of robberies and abstractions, enquiries 
into complaints and misconduct, making regular personal visits to each post 
office, and generally overseeing the performance of mail service. By 1861, 
each Divisional Inspector was responsible for the between 200-400 post 
offices within his district. 


Initially, there were only two divisions, Canada East and Canada West, but 
by 1870 that number had grown to seven: Nova Scotia, New Brunswick, 
Quebec, Montreal, Kingston, Toronto and London. As postal service 
expanded, additional Postal Divisions and Inspectorships were created. 


The Office of the Chief Postal Inspector was created in 1870. The Chief 
Postal Inspector was based in Ottawa and had authority over all of the 
Inspectors and their districts. John Dewe, formerly the Divisional Inspector 
for Toronto, was appointed the first Chief Postal Inspector. (Second Report 
of the Civil Service Commission. Ottawa, 1869, p. 19-20; and PAC, RG 2(1), 
vol. 24, PC 1510, 25 May 1870) 


I. Chief Postal Inspector, Correspondence Sent, 1870-1898, 4.5m 
(Vols. 585-616; microfilm reels T-4160; T-4545-T-4547) 


The series consists of numbered correspondence from the Chief 
Post Office Inspector, generally addressed to the Postmaster 
General. The correspondence for the years 1875-1898 consists of 
reports and additional explanations on individual appointments, 
sites for post offices, the establishment of routes, and the carrying 
out of instructions (vols. 596-616). The initial correspondence from 
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the Deputy Postmaster General may be found in Series B.3, vols. 
344-347, There are also four volumes of draft letters for the years 
1870-1875 (vols. 585-589). Volume 616 is a register of the corre- 
spondence for the years 1872-1880. 


A list of volumes serves as a finding aid. 


Also included are letterbooks of correspondence for the years 
1876-1888 from the Chief Postal Inspector, acknowledging corre- 
spondence from the Deputy Postmaster General and from various 
postmasters as well as instructions to postmasters on the opera- 
tional activities of the Post Office (vols. 590-595). 


A list of volumes serves as a finding aid. 


Divisional Inspectors, Letterbooks, 1838-1855, .49m (Vols. 572-584; 
microfilm reels T-4539-T-4544) 


This series of letterbooks for the years 1838-1855 contains copies 
of correspondence from Divisional Inspectors acknowledging letters 
from the Deputy Postmaster General on the matter of the esta- 
blishment of post offices and mail service routes, as well as 
instructions to various local postmasters. The records relate pri- 
marily to Canada West (vols. 572-583), while volume 584 relates to 
Canada East. 


A list of volumes serves as a finding aid. The volumes are not 
indexed. 


Divisional Inspectors, Reports, c.1800-1961, 280 m (Vols. 1-136, 
1366-1467, 1510-2167, 2769-3272; microfilm reels C-7225-C-7234, 
C-7237-C-7244, C-7250-C-7256, C-7264-C-7265, T-2170-T-2200, 
T-2253-T-2277, T-2395-T-2404) 


This series consists of reports from Divisional Inspectors, and best 
reflects the development of the post office service as a mirror of 
the settlement of Canada. The reports frequently contain useful 
descriptions of communities requesting new postal services. 
Included are maps and site plans for housing postal facilities, 
petitions, biographical information about persons recommended for 
or seeking postmastership positions, patronage correspondence, 
recommendations or suggestions for names or name changes or for 
a change of site, and notices of post office closings. The reports 
are numbered and are in chronological order. The records for the 
years 1875-1902 are the residue of original dossiers that have not 
survived. Only correspondence for the years 1875-1902 (vols. 1- 
136) has been microfilmed. 


Correspondence after 1902 usually consists of a printed inspection 
form; in some instances, general correspondence on the activities 
of the office may also appear on file. 


Also included in the series are postal history record cards docu- 
menting changes of postmasters at individual post offices located 
across Canada. Beginning in the early 1950s the preparation of the 
cards was undertaken by the Public Affairs Unit using the files and 
letterbooks that were eventually turned over to the Public 
Archives of Canada (series B.2 and D.3). The cards relate to closed 
civilian and military post offices located in the ten provinces and 
two territories. Also included are some cards relating to open 
offices located in British Columbia and the Metropolitan Toronto 
area. Information usually found on a history card incorporates the 
following elements: name of place, date of establishment, date of 
closing, name changes, name of postmaster, military status, date 
of birth, date of appointment, date of vacancy, cause of vacancy, 
and location changes of the post office. 


The original register to the reports for the years 1875-1902 has not 
survived. A computerized index by place name has been compiled 
and serves as a finding aid to volumes 1-136. 


Divisional Inspectors, Travel and Proceedings, 1893-1901, .03m (Vol. 
137) 


This series consists of one register that serves as a diary of travel 
and investigations for Assistant Post Office Inspectors from the 
Winnipeg Division. 


MAIL SERVICES/TRANSPORTATION BRANCH, 1799-1970 
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Mail Tender Registers, 1851-1966, 7.53m (Vols. 694-817) 


This series consists of registers providing details on individual mail 
service tenders. À register provides the name of the service for 
which a tender is submitted, the commencement of the contract, 
the duration of the contract, the mode of conveyance required, the 
names of all persons submitting a tender, the place of residence of 
the person submitting the tender, the date the tender was received, 
and the amount of the tender bid. The original correspondence 
supporting a tender application has not survived. Beginning in 1913 
(vol. 720), a distinction was made between Eastern and Western 
Canada. According to the Post Office, the dividing line appears to 
have been Toronto, which was attached to Western Canada. 


A list of volumes serves as a finding aid. Each volume is indexed. 
Mail Service Contract Registers, 1839-1970, 23.75m (Vols. 
684-693, 936-944, 955, 1156-1157, 1198-1344, 1469, 1471-1472, 
1474, 2693-2720, 3274-3277) 

This series consists of registers and correspondence providing 


details on individual mail route contracts. A register records the 
name of the route, the name of the contractor, the number of trips 
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per week required to fulfil the terms of the contract, the distance, 
the rate of annual payment, and the commencement and termina- 
tion dates of the contract. Some earlier registers stipulate the 
mode of conveyance, the time allowed to perform the duties, the 
names of sureties, and the amount of bond provided. Each volume 
is arranged alphabetically. 


A list of volumes serves as a finding aid. 


Mail Service Registers of Contracts Under Advertisement, 
1935-1961, .46m (Vols. 945-954) 


This series of registers lists the mail routes advertised as up for 
tender. Each register indicates the electoral district, the name of 
the route, the name of the contractor, and the action taken. 
Entries are arranged by date within each postal district. 


A list of volumes serves as a finding aid. 


Railway Mail Service, 1853-1863, 1925-1969, 1 m (Vols. 1008-1009, 
1468, 1470, 2731, 3296, 3298) 


After 1851, the movement of mail was facilitated by the railway 
construction boom throughout the country. Compared to the mere 
66 miles that existed in 1851, by 1857 there were over 1,400 miles 
of railway track in Canada East and Canada West. The use of 
travelling post office cars with mail clerks sorting and dispensing 
the mails from the railway began in England in 1838. In Canada, 
the system was first employed in 1854 between Niagara Falls and 
London. 


While involving heavy expenditures for the purchase of special 
rolling stock and the hiring of Railway Mail Clerks (RMCs), the use 
of trains proved to be indispensable for moving the ever-increasing 
volume of mail from one part of the country to another. The 
Railway Mail Clerks soon became known as the elite employees of 
the postal service, and in 1897, the Railway Mail Branch was 
established. In 1971, faced with the knowledge that other modes of 
transportation were replacing trains, the Post Office Department 
disbanded the Railway Mail Branch. 


This series consists of files relating to the provision of railway mail 
service. The documents appear to have been selected to comprise 
this subject, rather than having been created by the Post Office as 
part of its operational files. The documents are arranged by year. 
Also included is one register of changes in railway mail service 
authorizations, 1933-1969 (vol. 2731), some "notes" on the early 
Railway Mail Service, c.1863 (vol. 3298), and printed lists of RPO 
distribution points (vol. 3296). 


A list by volumes serves as a finding aid. 


Ocean Mail Service, 1858-1893, .55m (Vols. 1010-1014, 1126, 3298) 


After Great Britain relinquished control of the Post Office in 
Canada in 1851, one of the first important decisions made by the 
Canadian authorities was to establish its own line of mail steamers 
to transport the mails between Great Britain and Quebec fort- 
nightly in the summer, and to Portland, Maine, monthly during the 
winter. 


Awarded to McKean, McLarty and Company of Liverpool in 1852, 
the first Canadian Government contract was not a success. The 
firm was ill-prepared, and provided poor and irregular service. In 
1855, the government signed a contract with Hugh Allan, agent for 
the Montreal Ocean Steamship Company later known as the "Allan 
Line," which called for fourteen fortnightly trips to Canada in 
summer, and five monthly trips to Portland, Maine, during the 
winter months. The inaugural run left Liverpool on 23 April 1856 
and began a successful first year. Eventually, in 1859, the service 
became weekly. 


With increased sailings came the need for better handling of the 
mail. To accommodate the new service, the Ocean Mail Branch 
was created in April 1860; the Branch continued until its dissolu- 
tion in 1887. 


This series consists of correspondence and returns, 1858-1890 (vol. 
1010), letterbooks, 1861-1878 (vols. 1011-1012, 1126) and scrap- 
books of newspaper clippings and broadsides, 1858-1893 (vols. 
1013-1014) relating to ocean mail service, and some "notes" on the 
early Atlantic Mail Steamship Service (vol. 3298). 


A list of volumes serves as a finding aid. 


Air Mail Service, 1919-1969, 11m (Vols. 1015-1016, 1167, 
1476-1481, 2300-2332, 2424-2427, 2666-2667, 2671-2676, 3277) 


With the development of the aircraft, it was only a matter of time 
before it would be used as a means of transporting the mail. The 
first official airmail flight in Canada was undertaken on 24 June 
1918 by Captain Brian Peck, flying between Montreal and Toronto 
with a handful of letters. Two weeks later, on 9 July 1918, 
Kathleen Stinson, the first woman in Canada to officially carry 
mail, ferried about 250 letters on a flight from Calgary to 
Edmonton. 


From time to time similar flights were made to stimulate public 
interest in aviation; however, it was not until the autumn of 1924 
that a serious attempt was made to adapt the airways to the needs 
of the Post Office. The first use of a semi-official airmail stamp 
in Canada was on 21 September 1924 for a flight between Hailey- 
bury, Ontario and the Rouyn, Quebec mining district, but it was not 
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until 1927 that the first contract was signed for regular airmail 
service. The inaugural service provided by Western Canada 
Airways Ltd. was a distance of 82 miles, twice a week between 
Bissett and Lac du Bonnet, Manitoba. In 1929, the Air Mails Service 
Division was officially established within the Post Office, and 
airmail service became a regular feature. 


This series consists of scrapbooks, press releases, a small sample of 
early airmail route registers, and correspondence files on the 
establishment of airmail routes. 


A list by volume serves as a finding aid. 
Rural Mail Delivery, 1905-1922, .24m (Vols. 1017-1020) 


Rural mail delivery was introduced to Canada from the United 
States by George Wilcox, a Canadian who had resided in Michigan. 
In December 1905, from his home in Springford, Oxford County, 
Ontario, Wilcox commenced an intense campaign in support of 
rural mail delivery. While the idea received general public support 
it was scorned by Members of Parliament and the Postmaster 
General because it was considered too expensive. Wilcox continued 
his vigorous campaign in support of rural mail delivery or RMD as 
it became known, and during the election campaign of 1908, he was 
delighted to find that Postmaster General Rodolphe Lemieux had 
reversed his earlier decision on the subject. On 10 October 1908, 
the first rural mail route was inaugurated between Hamilton and 
Ancaster in Ontario. On 26 October 1908 the Laurier Government 
was returned to office and within a few years rural mail delivery 
was firmly entrenched in the rural society of Canada. 


This series consists of scrapbooks of circulars to rural mail 
inspectors and a sample collection of printed forms relating to 
rural mail delivery. 


A list by volume serves as a finding aid. 


General Records, 1799-1962, 5.5m (Vols. 1142-1155, 1158-1166, 
1168-1170, 1184, 1473, 1482-1488, 2732-2733, 3296) 


This series of general records relating to mail service, with a few 
exceptions, was never maintained as part of the official files 
records. The series consists of printed bills, addresses, memoranda, 
and returns, 1799-1926 (vol. 1142), and newspaper clippings and 
circulars, 1841-1951 (vols. 1142-1155, 1159-1160, 1162-1165, 1168); 
a scrapbook on the Universal Postal Union Congress, held in 
Canada in 1957 (vol. 1161), a scrapbook of legal opinions, 1859- 
1924 (vol. 1169), a reference book containing reports, acts, and 
instructions, 1863-1867 (vol. 1170), a record of railway regular and 
overflow service, 1945-1952 (vol. 1158), a register of street letter 
boxes and parcel receptacle locations across Canada, 1912-1913 


10. 


(vol. 1184), a small collection of pamphlets on postal services, 
1927-1950 (vol. 1166), and two volumes of Operating Orders, 1921- 
1962 (vols. 2732 and 2733); a manual, c.1900, from the Returned 
Letter Branch of the General Post Office (Gt. Brit.), a memo- 
randum on the Imperial penny postage, circulars, and Orders-in- 
Council relating to the Postal Service Branch, and a briefing book, 
c.1943 (vol. 3296). 


Mail Privileges and Government Patronage, 1895-1921, .14m (Vols. 
956-967; microfilm reels T-4597-T4604) 


This series consists of correspondence from the Office of the 
Deputy Postmaster General and is addressed to Members of Parlia- 
ment and to editors and publishers of newspapers. The correspon- 
dence relates to the purchase and discontinuance of subscriptions 
(vol. 956) and to the granting of free mailing privileges (vols. 957- 
967). 


Registers, 1907-1921, .29m (Vols. 968-972) 


This series of registers provides, in numbered sequence but not in 
strict chronological order, a list and brief synopsis of incoming 
correspondence about free mailing privileges for newspapers and 
periodicals, and notices of changes in periodicity of issue. The 
register is a record of correspondence received for the period July 
1907 to January 1921, numbers 1 to 10,and 310. The original corre- 
spondence has not survived. 


ADMINISTRATIVE SERVICES, 1831-c.1960 


1. 


Personnel, 1831-1945, 9m (Vols. 923-925, 1021-1074, 1117-1118, 
1171-1174, 1181-1183, 1185, 1489-1496, 2721-2730, 2737) 


This series consists of records of appointments and vacancies 
throughout various post office services, 1857-1949 (vols. 923-925, 
1022-1074, 2721-2727, 2737), a bond book, 1881-1892 (vol. 1117), 
record books of the establishment of post offices, 1838-1881, 1896- 
1923 (vols. 1171-1174, 1181-1183, 1185, 2729-2730), correspon- 
dence with the Civil Service Commission relating to appointments, 
1861-1862 (vol. 1021), letterpress copies of names of employees, 
1884-1898 (vol. 1021), paylists, 1902-1904 (vol. 1118), and a 
register of retirees, 1898 and later(vol. 2728). Also included are 
three paylists for the years 1890, 1894, and 1895 containing the 
signature of Archibald Lampman, the noted Canadian poet (vol. 
1021). 


A list by volumes serves as a finding aid. 
Public Affairs, c.1960, 1.6m (Vols. 2741-2748) 


This series consists of subject files (numbered 1-157) compiled in 
response to questions received from the public at large, and 
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contains original and copies of correspondence, posters, and 
articles about the Post Office and its activities, and photographs. 
Some of the topics covered are: contracts, franking privileges, 
general postal history, mail transportation, northern service, postal 
rates and classifications, selected post office buildings, etc. 


A finding aid is available. While the files are numbered 1-157, not 
all items have survived. 


FINANCIAL SERVICES, 1841-1952, 3.5m (Vols. 1075-1089, 1091-1093, 
1095-1116, 1175-1180, 2734-2735, 2738-2740, 3297) 


This series consists of financial records covering various accounting proce- 
dures within the Post Office, including accounting ledgers for both domestic 
and international postal affairs (vols. 1075-1076, 1096-1101, 2740); balance 
sheets and stock books relating to the purchase of stamps, postcards, and 
stamped envelopes (vols. 1078-1085, 1175-1180); accountant's letterbooks 
(vols. 1077, 1086-1089); savings bank statements, transactions, and declara- 
tion books (vols. 1091-1093, 1102-1113, 2738-2739); conventions, a pamphlet, 
circulars, and a Canada West Inspector's Letterbook on the matter of Money 
Orders (vols. 1095, 1114-1116); and a letterbook from the Nova Scotia 
Money Order Office, 1859-1871 (vol. 3297). 


A file list by volumes serves as a finding aid. 
REGIONAL AND LOCAL RECORDS (FIELD RECORDS), 1807-1953 


1° Regional and Local Records, 1807-1953, 3.5m (Vols. 1090, 
1094-1095, 1119-1123, 1186-1197, 1475, 1497-1507, 2736, 3273; 
microfilm reels C-2155-C-2158) 


This series consists of records maintained by and obtained from a 
number of regional and local post offices. The records relate 
primarily to the receipt and dispatching of mail and scrapbooks. 
Included in this series is a microfilm edition (C-2155 - C-2158) of 
Post Office impression books of stamps, seals, and postal advertis- 
ing for the years 1908 to 1953. The originals may be found in the 
National Postal Museum. 


A list by volumes serves as a finding aid. 


COMMISSION OF INQUIRY RELATING TO SECURITY 
(MARIN COMMISSION), 1980-1981, 4.8m (Vols. 1345-1365) 


On 15 May 1980, under Part II of the Inquiries Act, Judge René J. Marin was 
appointed (P.C. 1980-1310) to conduct an "Inquiry Relating to the Security 
and Investigation Services Branch within the Post Office Department." 


This series of records consists of administrative files, transcripts of 
hearings, exhibits, submissions, press clippings, press releases, computer 
data, and research files. 


Parts of this series are restricted. 


The finding aids are a file list and a partial register. 
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APPENDIX I 


Senior Post Office Officials, 1753-1984 


1. British North America, 1753-1784 
Deputy Postmasters General 


Benjamin Franklin 10 August 1753 - 31 January 1774 

(Joint DPMG with William Hunter until 1761) 

(Joint DPMG with John Foxcroft from 1761 to 1774) 

Hugh Finlay 31 January 1774 - 7 July 1784 

(Joint DPMG with John Foxcroft until the outbreak of the American Revolu- 
tionary War) 


2. Canada, 1784-1851 


Deputy Postmasters General 


Hugh Finlay 7 July 17384! - 18 October 1799 
George Heriot 18 October 1799 - 1816 

Daniel Sutherland 25 April 1816 - 19 November 1827 
Thomas Allen Stayner 5 April 1828 - 5 April 1851 


3. Nova Scotia, 1786-1867 


Deputy Postmasters General or Agents 


Joseph Peters (DPMG) 18 January 1786 - 1800 
John Brittain (Agent) 5 April 1800 - 1803 

John Howe (Agent) 5 July 1803 - 1818 

John Howe, Jr. (Agent/DPMG) 1818 - 1843 

Arthur Woodgate (DPMG) 5 January 1844 - 5 July 1851 


Postmaster General 
Arthur Woodgate 6 July 1851 - 1 July 1867 


1. In 1784, Finlay was given a commission as Deputy Postmaster General for 
the "Province of Canada." In 1788, a new commission appointed him Deputy 
Postmaster General of the "Province of Canada, Nova Scotia, and New 
Brunswick." 


2. Stayner was appointed Deputy Postmaster General of the Province of 
Canada and New Brunswick, but the responsibility for New Brunswick was 
removed effective 6 January 1829, and given to John Howe, DPMG of Nova 
Scotia. 
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4. Cape Breton, 1755 
Deputy Postmaster General 
Thomas Uncle 22/June 1789 


5. Prince Edward Island, 1845-1872 


Deputy Postmaster General 


6. 


7. 
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Thomas Owen 
Postmasters General 


Thomas Owen 
Benjamin Davies 
L.C. Owen 
Thomas Owen 
John A. McDonald 


New Brunswick, 1785-1867 


Deputy Postmasters General 


Christopher Sower 
William Campbell 
Thomas Allen Stayner 
John Howe, Jr. 

John Howe 


Postmasters General 


John Howe 
Francis McPhelin 
John M. Johnson 
Chas. Connel 
James Steadman 
J.H. Odell 

John McMillan 


Canada, 1851 - 
Postmasters General 


James Morris 
Malcolm Cameron 
Robert Spence 
Sydney Smith 
Michael H. Foley 
John A. Macdonald 
Sydney Smith 


29 November 1845 - 


23 July 1851 - 

3 August 1858 - 

10 April 1860 - 

30 April 1867 - 

15 January 1869 - 1872 


5 January 1785 - 1795 

1795 - 

5 April 1828 - 5 January 1829 

6 January 1829 - 18 January 1843 
6 July 1843 - 5 July 1851 


6 July 1851 - 29 May 1856 

29 May 1856 - 6 July 1857 

7 July 1857 - 31 October 1858 

1 November 1858 - 19 May 1860 
22 May 1858 - March 1865 

1 June 1865 - 16 April 1866 

17 April 1866 - 30 June 1867 


5 April 1851 - 16 August 1853 

17 August 1853 - 10 September 1854 
11 September 1854 - 1 February 1858 
2 February 1858 - 1 August 1858 

2 August 1858 - 6 August 1858 

6 August 1858 

7 August 1858 - 23 May 1862 


Michael H. Foley 

Oliver Mowat 

Michael H. Foley 

Oliver Mowat 

William P. Howland 

Hector-Louis Langevin 

Alexander Campbell 

John O'Connor 

Donald Alexander Macdonald 

Vacant 

Télesphore Fournier 

Vacant 

Lucius Seth Huntington 

Vacant 

Hector-Louis Langevin 

Alexander Campbell 

John O'Connor 

Alexander Campbell 

John O'Connor 

John Carling 

Alexander Campbell 

Archibald Woodbury McLelan 

Vacant 

John Carling (Acting) 

John Graham Haggart 

Vacant 

Joseph-Philippe-René-Adolphe Caron 

Louis-Olivier Taillon 

Vacant 

William Mulock 

Allen Bristol Aylesworth 

Rodolphe Lemieux 

Vacant 

Henri-Séverin Béland 

Louis-Philippe Pelletier 

Thomas Chase Casgrain 

Vacant 

Pierre-Edouard Blondin 

Louis-de-Gonzague Belley 

Charles Murphy 

Robert James Manion (Acting) 
(Appt'd) 

Peter John Veniot 

Arthur Sauvé 

Vacant 

Samuel Gobeil 

John Campbell Elliott 

Norman Alexander McLarty 

Charles Gavan Power 

James Lorimer Ilsley (Acting) 

William Pate Mulock 


24 May 1862 - 15 May 1863 

16 May 1863 - 29 March 1864 

30 March 1864 - 29 June 1864 

30 June 1864 - November 1864 

17 November 1864 - 2 November 1866 
3 November 1866 - 30 June 1867 

1 July 1867 - 30 June 1873 

1 July 1873 - 6 November 1873 

7 November 1873 - 17 May 1875 

18 May 1875 

19 May 1875 - 7 October 1875 

8 October 1875 

9 October 1875 - 16 October 1878 
17 October 1878 - 18 October 1878 
19 October 1878 - 19 May 1879 

20 May 1879 - 15 January 1880 

16 January 1880 - 7 November 1880 
8 November 1880 - 19 May 1881 

20 May 1881 - 22 May 1882 

23 May 1882 - 24 September 1885 
25 September 1885 - 26 January 1887 
27 January 1887 - 9 July 1888 

10 July 1888 

11 July 1888 - 2 August 1888 

3 August 1888 - 10 January 1892 

11 January 1892 - 24 January 1892 
25 January 1892 - 30 April 1896 

1 May 1896 - 10 July 1896 

11 July 1896 - 12 July 1896 

13 July 1896 - 15 October 1905 

16 October 1905 - 3 June 1906 

4 June 1906 - 10 August 1911 

11 August 1911 - 18 August 1911 

19 August 1911 - 9 October 1911 

10 October 1911 - 19 October 1914 
20 October 1914 - 29 December 1916 
30 December 1916 - 7 January 1917 
8 January 1917 - 20 September 1921 
21 September 1921 - 28 December 1921 
29 December 1921 - 28 June 1926 
29 June 1926 - 12 July 1926 

13 July 1926 - 24 September 1926 
25 September 1926 - 6 August 1930 
7 August 1930 - 13 August 1935 

14 August 1935 - 15 August 1935 
16 August 1935 - 22 October 1935 
23 October 1935 - 22 January 1939 
23 January 1939 - 18 September 1939 
19 September 1939 - 22 May 1940 
23 May 1940 - 7 July 1940 

8 July 1940 - 8 June 1945 
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Vacant 

Ernest Bertrand 

Vacant 

Gabriel-Edouard Rinfret 

Alcide Cété 

Vacant 

Roch Pinard (Acting) 

Hugues Lapointe 

William McLean Hamilton 

Vacant 

John Angus MacLean (Acting) 

Ellen Louks Fairclough 

Azellus Denis 

John Robert Nicholson 

René Tremblay 

Joseph-Julien-Jean-Pierre Cété 

Eric William Kierans 

Joseph-Julien-Jean-Pierre Côté 
(Acting) 

p (Appt'd) 

Andre Ouellet 

Bryce Stuart Mackasay 

Jean-Jacques Blais 

J.-Gilles Lamontagne 

John Fraser 

André Ouellet 


Deputy Postmasters General 


William Henry Griffin’ 
William White 

Robert Miller Coulter 
Louis-Joseph Gaboury 
John Alexander Sullivan 
Walter J. Turnbull 
George Andrew Boyle 
William Hugh Wilson 
Paul-André Faguy 

John Alexander Hugh Mackay 
James Caldwell Corkery 


9 June 1945 - 28 August 1945 

29 August 1945 - 23 August 1949 

24 August 1949 

25 August 1949 - 12 February 1952 
13 February 1952 - 7 August 1955 

8 August 1955 - 15 August 1955 

16 August 1955 - 2 November 1955 
3 November 1955 - 20 June 1957 

21 June 1957 - 12 July 1962 

13 July 1962 - 17 July 1962 

18 July 1962 - 8 August 1962 

9 August 1962 - 21 April 1963 

22 April 1963 - 2 February 1964 

3 February 1964 - 14 February 1965 
15 February 1965 - 17 December 1965 
18 December 1965 - 5 July 1968 

6 July 1968 - 28 April 1971 


29 April 1971-210 Junewio7a 

11 June 1971 - 26 November 1972 

27 November 1972 - 7 August 1974 

8 August 1974 - 13 September 1976 
14 September 1976 - | February 1978 
2 February 1978 - 3 June 1979 

4 June 1979 - 2 March 1980 

3 March 1980 - 15 October 1981 


5 April 1851 - 1 July 1888 

1 July 1888 - 1 August 1897 

1 August 1897 - 1923 

17 August 1923 - 1935 

14 August 1935 - 9 June 1945 

9 June 1945 - 1 December 1957 

| December 1957-419 Junesi961 
20 June 1961 - 2 October 1968 

3 October 1968 - 12 August 1970 
12 August 1970 - 24 January 1977 
3 February 1977 - 15 October 1981 


In 1851, when the Province of Canada assumed control of the Provincial Post 
Office, the Office of Deputy Postmaster General was temporarily abolished. 
Griffin was appointed Secretary of the Department and was given most of the 
duties of the Deputy Postmaster General. The Office of the Deputy Postmaster 
General was revived in 1857 and Griffin received the appointment. 


Ministers Responsible for the Canada Post Corporation 


André Ouellet 
Perrin Beatty 


President 

R. Michael Warren 
Chairman 

René J. Marin 


16 October 1981 - 16 September 1984 
17 September 1984 - 


Canada Post Corporation 


16 October 1981 - 


16 October 1981 - 
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RG 3, Vol. Nos. 


121-122 


123 
124-129 
130-136 


1-136 


138-144 
145-146 


147-160 


161-175 
176-199 


200-207 
208-223 
224-246 
247-260 
261-264 
265-267 
268-273 
274-275 
276-295 


296-298 


APPENDIX Il 
Accession Details 


Microfilm Reel Nos. 


272251007255 
C-7233 to C-7234 
C-7237 to C-7238 
C-7238 to C-7244 
C-7264 to C-7265 
C-7250 to C-7256 


T-2170 to T-2193 
T-2194 to T-2197 
T-2198 to T-2200 
T-2253 to T-2254 
T-2254 to T-2259 
T-2259 to T-2263 
T-2263 to T-2264 
T-2265 to T-2277 
T-2277 and T-2395 


T-2395 
T-2395 to T-2399 
T-2399 to T-2404 


Microfiche Finding Aid 


C-7234 to C-7237 
C-7238 


T-1521 to T-1533 


C-7244 to C-7250 
C-7256 to C-7264 


T- 1533 to T-1540 
T-1540 to T-1551 
T-1551 to T-1568 
T-1568 to T-1580 
T-1580 to T-1583 
T-1583 to T-1585 
T-1585 to T-1587 
T- 1588 to T-1589 
T- 1589 to T-1592 
T-1696 to T-1709 


C-7265 to C-7266 


Accession No. 


Microfilm 
Accession No. 


De AE 
Th=75/ Wh 
74275] Whe 
747 5] \eite 
74275] AVG 
74-75/114 


M 82-83/086 
M82-83/086 
M82-83/086 
M82-83/112 
M82-83/112 
M82-83/112 
M82-83/112 
M82-83/112 
M82-83/112 
M82-83/128 
82-83/128 

82-83/128 

82-83/128 


83-84/183 


74=75 tnt 
7075 NE 


M82-83/024 


74-75/114 
74-75/114 


M82-83/024 
M82-83/024 
M82-83/024 
M 82-83/024 
M 82-83/024 
M 82-83/024 
M 82-83/024 
M82-83/024 
M82-83/024 
M82-83/042 


74-75/114 
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RG 3, Vol. Nos. 


iS hee — ——— 


299-319 
320-338 
339-340 
341-342 
344-364 
365-496 
496-497 
525-562 
563-565 
572-584 
590-595 
616 
684-817 
833-860 
863-906 
926-928 
956-967 
974-976 
1102 
1103-1113 
1119 

1120 
1121-1123 
1132-1136 
1167 
1198-1344 
1345-1365 
1366-1371 
1372-1467 


1468-1509 
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Microfilm Reel Nos. 


T-1709 to T-1726 
T-1726 to T-1740 
T-2228 to T-2229 
T-2230 to T-2231 


T-4519 to T-4536 
T-3850 to T-3948 
T-3368 


T-4148 to T-4160 
T-4537 to T-4538 
T-4539 to T-4544 
T-4545 to T-4547 


T-4160 


T-4548 to T-4566 
T-4567 to T-4596 
T-3849 to T-3850 
T-4597 to T-4604 


Accession No. 


65/102; 70/235 


66/67 
71/403 
1101098 
77-78/017 
72/424 
78-79/079 
65/089 
71/660 
80-81/007 
80-81/320 
80-8 1/067 
80-81/099 


81-82/081 


Microfilm 
Accession No. 


M82-83/042 
M82-83/042 
M82-83/089 
M82-83/089 


84-85/559 
84-85/091 
84-85/138 


84-85/179 
84-85/559 
84-85/559 
84-85/559 


84-85/179 


84-85/559 
84-85/559 
84-85/091 
84-85/559 


RG 3, Vol. Nos. 


ee NS 


1510-1783 
1783-2167 
2168-2686 
2687-2692 
2693-2750 
2731-2768 
2769-2776 
2717-3272 
3274-3277 
3278-3295 
3296 


3299-3303 


Microfilm Reel Nos. 


T-1666 to T-1695 


Accession No. 


80-81/066 
80-81/065 
81-82/080 
81-82/152 
82-83/009 
82-83/032 
82-83/129 
80-81/064 
83-84/340 
82-83/057 
81-82/130 


84-85/587 


Microfilm 
Accession No. 


82-83/033 
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